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[ Solution ‘“Track-a-Baggage Service' and how it work ]
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Passenger reports Passenger informs BRB BRB sends email and
the missing bag to the airline within 24 hrs SMS updates on baggage
(receives file reference number) (including airline file reference number) status in real-time

BRB have integrated system with baggage tracking system at all airport

Which covers every flight, on every airline, everywhere in the world

The service is per person per policy, regardless of the number of flight with the policy period

Customers will receive automatic email/SMS updates every time
there is a change to the status of their mishandled bag

*BRB - Blue Ribbon Bags (U.S based service provider)
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