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General insurance 2.0

From blockchain to telematics, insurers are using technology which makes it easy for

TINESH BHASIN

n the way to the airport, the
O airline informs you that your

flight has been cancelled. If
you have a travel insurance, you will
first need to lodge a claim, fill up a
form, wait for approval and then get
the moncey back. Not anymore.

TFor instant settlements in case of
flight delays and cancellations, Bajaj
Allianz General Insurance has
launched a feature, called Travel Ez
as part of its travel insurance offering.
The money is credited to bank account
ina few minutes of the airline operator
informing you of a delay or cancella-
tion, without even lodging a claim.

After buying a policy, the cus-
tomer needs to log into the company’s
app and scan his ticket or boarding
pass and passport or Aadhaar card.
The company uses blockchain tech-
nology and self-executing contracts,
also known as smart contracts, to set-
tle claims automatically. Based on
flight-related data, the claim gets trig-
gered and settled without any inter-
vention from the company.

Many of the technology innova-
tions taking place in the industry
need data connectivity. With mobile
data getting cheaper in the past year,
insurers are bringing in newer tech-
nologies that makes buying and lodg-
ing claims and also offer plans cus-
tomised for an individual.
isation of insurance has just
started. Going forward, we will see
more products that reward customers
for good behaviour and vice versa,”
says Sourabh Chatterjee, president
and head-digital and technology,
Bajaj Allianz General Insurance.

Instant quote for automobile
insurance: Insurers can now offer you
quotes instantly as soon as you enter
your vehicle number. Reliance General
Insurance, for example, offers this
option. Assoonas anindividual enters
the vehicle number, insurance portals
give the premium with break-up of
insurance, declared value, deprecia-
tion on different parts, etc. Insurance
broker GIBL.in is also working ona sim-
ilar facility that would launch soon.
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“Once the person enters the number
of his vehicle or clicks a photo of it, we
can pull the data from the central data-
base of the regional transport office
VAHAN. As our systems are integrated
with insurers, we can also get the claims
history of a customer and offer quotes
from multiple companies in a few sec-
onds,” says Subir Mukherjee, founder
and managing director, GIBL.in.
While you can buy a policy online,
there are chances that when you lodge

aclaim, an insurance company would
agree to pay for the damage partially.
They can cite that some of the dam-
ages were already existing. “To avoid
such circumstances, we let users record
avideo of their vehicle using our mobile
app.Itcaptures the current state of the
vehicle. In case of claims, the customer
can always use it to prove genuineness
of the claim,” says Tarun Mathur, co-
founder and director,
Policybazaar.com. HDFC ERGO, too,

offers asimilar service wherein the cus-
tomer needsto shoot a video and a few
photos of the car to get a claim faster.

Instant auto claim approvals: After
anaccident, when a carowner lodgesa
complaint, it usually takes five-seven
days for an insurer to offer a quote for
repairs. It takes time due to the process
involved: The service centre contacts
the insurer, which then appoints a sur-
veyor and waits for the report before

offering a quote. To cut down on time,
many insurers have started offering
sclf-inspection of vehicles. If you go to
a Reliance General Insurance-
approved service centre, the executive
records a video of the damage and
sends to the insurer for a review, which
gives a quote in a few minutes. For
claims below 220,000, Bajaj Allianz’s
customers can click pictures of the
damaged part using the insurer’s app.
In this case, a computer algorithm
assesses the damage and offersa quote.
According to the company, over 65 per
cent of the motor claims it receives are
minor claims, with loss amounts of less
than20,000. If the customer is not sat-
isfied with the offer, he canchoosetogo
through the regular route.

Studying driving behaviour and
usage: The insurance regulator recent-
Iy came up with a discussion paper on
letting insurers use telematics in auto
insurance to provide personalised pre-
miums based on the driving behav-
iour and car usage. In telematics, your
car-related details and driving behav-
ijouraresent to insurers either through
a device or app. But, some insurers
such as HDFC ERGO have already
been using telematics in their app. “In
our insurance portfolio organiser
mobile app, drivers can calculate their
driving score and get an insight into
their driving behaviour,” says
Mehmood Mansoori, member of the
execultive team and group head, HDFC
ERGO General Insurance. Bajaj
Allianz, too, has a similar offering using
an app, as well as a physical device.

Get discounts on keeping fit: The
purpose of a health insurance policy is
to pay for expenses incurred in hospi-
talisation. What if your health insur-
ance policy paid you for maintaininga
healthy lifestyle? A few companies
have started tracking customers’ fit-
ness activity and offering discounts
for taking care of their health. The
Aditya Birla Health Insurance reward
programme is called HealthReturns.
The insured can earn points by com-
pleting a workout session for a mini-
mum of 30 minutes in onc of the
empanelled fitness centres or record-
ing10,000 stepsinaday. The app inte-
grates with wearable devices torecord
your activity. The points can be used
for payment of future premium, med-
icines and diagnostic tests. Apollo
Munich, too, tracks the steps cus-
tomers take in aday through its Health
Jinn app. On meeting certain goals,
theinsured can getadiscountofupto
eight per cent on policy renewal.




