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Remedinet, Bajaj Allianz to
provide real-time cashless
health claim processing

feBureau

Technologies, a
pladorm  that cesses

flows into Bajaj Allianz’s
platform clectronically
throughRemedinet. Sowhen
the nt arrives he/she
doesnothavetowaitasmem-

shless health insurance

partnered with Bajaj Allianz
General Insurance Compa-
ny toprovide real time cash-
lesshealthinsurance claims
proc N, first in the in-
dustry. This will offer policy

holders  quicker turn-

around times,

ber pal-
time by entering only the
member Id in to the em.
And, Bajaj Allianz is the first
insurance company thathas
implemente electronic
membery; ionusingon-
Iy the member Id on
Remedinet’s platform. Simi-

larly, all following informa-

ischan c da-
ta exchange resulting in a
seamless cashless experi-
ence.

By _electronically inte-
grating Bajaj Allianz’s plat-
form with Remedinet’s, all
cashless health insurance
claims will be adjudicated
usinga seamless and end-to-

tion and are ex-
changed and processed
electronically for a quick re-
sponsetime.

have partnered with
Remedinet’s platform to fur-
therstreamline our cashless
claimsettlementprocessand

er

3 ntervention.
isparinershipwill helpus

end platform that increases

reduce the furnaround time

efficiencyand reduces multi-

nationof manualmethodsof
processing data and signifi-
cantly bring down the turn-
around time to benefit the
policyholderstremendously
Atpresent,whenapatient
withahealthi i

for responding to queries by
40 to 50% initially. Tt will re-
sult in quicker settlement of’
claims, patients will be dis-
charged faster. leading to
highe

pital beds and other

intoa hospi-

sources.” Suresh Sugathan,

tal that offers cashless claim
settlement service, the hos-
pital staff e-mailsthepatient
detailsand policy Id tothein-
surer and waits for the ap-
proval.Similarly,allotherin-
formation, documents and
approval exch: involved

more efficient and accurate
cashless claims adjudica-

takes place manually
through e-mails/fax, ctc.
These processes being man-
ual are prone to errors and
delays and thus, lead to a
higher turnaround time.
With Rem s technolo-
gy.theseprocessesgofromof-
finetoonlinewhere thedata

tion process.” Munish Daga,
CEO at Remedinet Tech-
nologies said. Remedinet's
cloud-based technology
makesitpossibletocapture,
collate and organize data
electronically, which can be
used to analyze how con-
sumers are utilizing insur-
ance policies, hesaid.




