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Headline: Pandemic Hits Car Workshops' Revenue Stream

Pandemic Hits
Car Workshops’
Revenue Stream

Experts say revenue down 50% in past 18 mths;
insurance claims also decline during the period

UjeePhillp&
AshwinManikandan

Mumba): Fewer cars on the road
during the Covid19 pandemic
meant not only fower accidents,
as most people worked from ho-
me, but also reduced revenue for
body shops and a drop In Insu-
ranceclaims.

Industry executives sald reve
nue hadved for body shops com-
pared to the proCovid tme.

per month reduced 3080%,
they sald. Studies showed that
aposttive Mllout was thit the nun.
ber of deaths In road accidents foll

from thoout
break of Covid-19,

“In o Inst 18 months body shop
revenue stream has txken a major
hit, down by 50%. While It's seelng
some piekup from August, it's sull
toreach pro.Covid lovels,” said N1
kun) Sanghl, a lading Mahindra
&Mahindradealer tn Alwar.

The biggost impact was on the
workshop revenue of dealers-
hips, where 70% of tho service
revenue comes from the body
shop, according to the execut!
ves. As a rosult, very fow works-
hops retained the entire staff
many were furloughed.

“The Nrst quarter of this Anancl-
alyear wasa washout, owingto the
lockdowns tmposed in the wako of
the second wave of the pandemic.
However, business started impro-
ving last month,” sald Arun Mal.
hotra, former managing director,
Nissan India,

“While these are testing times,
dealorships aro hugely optimistic
that thoy willsoon reach pro-Covid
lovols at the workshops. Sull, very
fow major acchdont vehiclos are co-
ming. It's more for minor repatrs.
If 1t's a total Joss accident, then the!
repalrcost 1s almost 50% of the va-
lue of the car” sald Subhash Goh
lot, & Rajasthan-based Marut) Su-
uki dealer who has %
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REDUCED CLAIMS maan lesser
mmalagpmlmws

LOCKDOWNS FOLLOWED

by bulid-up in claims

IRDAI HAS not specified third
party rates for two years

ding to TA Ramalingam, chief
wehnical offcer, Bajay Alllanz Go-
neral Insurance. In the first quar-
tor of the current inancial year,
clalms were down 20% compared
tothe pro-Covid time, hesasd. Baja)
Alltanz General Insurance 1s one
of the leading general Insurers in
India and has a stzable motor inst
rance portfollo across the country

“We witnessed a significant drop
In claim registrations during the
natonal lockdown last yoar. Howe-
vor, during May 2021, when various
states had tmposod partial lock-

down, we w A50% drop in

across the state.

Hosald his workshops used to get
about 1,000 vehicles a month for ro-
palr at the body shop before the
pandemic and the average repalr
©0St was about €70,000.

Gurdeop Batra, a Patiala based
Hyundal dealer sald body shop re-
venue, the backboneof any dealers-
hip, has yet o recover after plung:
Ing 75% in his case. He sald his

would got about 200 vehi-

moto 1ms.”

it Chatierioe, KD (claims),
IFFCO Toklo General Insurance
Company shared a stmilar view, sa-
ying that durtng the first lockdown
there was a sizabie drop In clalms
owing to rduced traflc mishaps as
peaple werenot venturing out. "On-
ce the restrictions were relaed,
there Wals it Spurt n the number of

ringof the ropatr works at thogara.

clos

the body shop
the pandemic, with repair jobs cos-
1Ing ahotn 35,000 O average.
Dealers sajd while rear-ond coll)
slons reduced 4050% during the
pandemic, vehiclos gotting hitwhi
e parked accountd for a major
It of the bod;
MSurance ¢ AW
60% Yo tn AprilJune 2021, acoor-

wosand " hesakl

The Insurance Regulatory and
Dovelopment Authority has ta-
ken the drop in claims into acco-
unt and decided not o specily
new third party rates for both
2020-21 and 202122,
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