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How to use multiple plans for one claim

To pay up a large claim amount, use group health insurance provided by your employer first, followed by your individual base plan and top-up policy

disha s@livernint com

he number of covid-19
cases in the country is
spiking with each pass-
ing day, resulting in
more people getting
treated in hospitals or makeshift
ilities. For individuals with
co-morbidities, the period of hospi
ation, due o covid-19 or other
diseases, could belonger, resulting
in huge medical bills

But if you have multiple health
policies, there isno need to worry.
Youareallowed to use multiple pol-
icies, suchas thegroup policy from
your employer, your individ
yourtop-up plan,
ecpingin mind
ncres al costs, poli
cyholders may purchase multiple
healthinsurance policiesacross dif-
ferent insurersifthey need a higher

USING MULTIPLE POLICIES

iS1ocx.

sum P curre
icy has insulficient cover,
Bhaskar Nerurkar, head, health
claims, Bajaj Allianz General Insur-
ance.

However, there 1s a cortain way

Multipl policies: |
you have two or more indemnity
policies, you can choose the one
underwhich youwant to makethe
claim first. Indemnity policies pay

im, up to the sum insured. If

rthese poli
avail of maximum benefit. We tell
youwhatitis, how touseand claim
from multiple plans.

thecl ishigherthan the
sum insured under the first policy,
you can claim the balance bill
amounton thesecond policy andso

that while buying
uarerequired
Ir

contract.

Insurance companies need this
information asmost policiescome
with a contribution clause. Under
this clause, all the policies contrib
utein equal proportion to the sum

For example, if you have two
health insurance policies with a
sum insured of 33 lakh (policy A
andt {policy Band you

totalclaim valueis {7 lakh, then the
insurers can choose to settle the
claim in equal proportion to the
suminsured.

Indemnity and top-up: If the
second policy isatop-up, the proc-
essremains the same. Top-up plans
pay for hospitalization expenses
but only after a threshold limit
called the deductibleiscrossed; the
insurer expectsthe policyholder or
another policy to pay up the
deductible, and funds the remain

the policies are from different
insurers, then both companies
need to be informed about the
other policy. Nerurkar said this is
important because your claim may
get rejected as non-disclosure of
policies is a violation of insurance

ingclaima 3
*“The top-up policy will be trig-

sald Priya Deshmukh Gilbile, chief
operating officer, ManipalCigna
Health Insurance Co. Ltd.

Indemnity and fixed benefit:
Ifoneofthem isindemnity and the
other a fixed benefit policy like
Corona Kavach and Corona Rak-
shak, the claim will be triggeredin
both separately and both the poli-
cies will be honoured

the employer-offered policy first
because claim settlement s usually
faster and simple in case of group
plans. Also, in case of smaller

“CTaims, 1T you opl Tor your group
policy, the no-claim bonus (NCB)
on your individual policy will be
retained, which isan added beneflt
for not opting for the individual

policy first. NCBis the

independently It'sadvisableto  reward offered by
Corona Kavach pays  usethepolicy  insurersifno claimis
the claim up to the  with the cashless Made ina year. Insur-
suminsuredandRak- gacifity firstand  €rsicallybumpup
shak paysa one-time ot o rpjye  the sum insured for

fixed sum assured.

POLICY LI
Before  choosin
whichindemnity pol-
icy to use first, check for any
deductibles orco-payment clauses.
Under the co-payment clause, a
percentage of the claim amount is
tobeborne by the policyholder.
“The decisionshould be made on
the estimate of expenses. If the
expensesare high, the policy with
the highest probability of payingup

to the deductible limit on the

I a
rceasesand s 1. Copy | top- 1! ised first. Inorder
of claimdoc dtobesub- | ofbenefits, first  the

mitted, along with approval letter of
the previous insurer, proofof pay-
ment of the deductible and soon,”

en
retail policy and finally top-up
should be used.” said Gilbile.

Nerurkar said it’s advisable 1o use

reimbursed under
v the second policy

ev

ery claim-free year.
Since the top-up,
typically, comes up
ith a large deducti
ble, invoke the group
orindividual policies first

urther, check the oldest policy
firstas the waiting period and pre
existing exclusionsare likely to be
overin them,

THE CLAIMS PROCESS
Forcashlessclaim, the request will
be raised by the hospital to the
insurance company on behalf of
vou, while for reimbursement
claim, since the expenses are
already paid by you, the request will
havetobe made by you. Ifyou have
two policies (from different insur-

er) with the cashless facility, the
hospital may offerit toyou only on
one of the policies and ask you to
pay the remaining amount and get
it reimbursed later. In some cases,
hospitals could offer cashless facil-
ity onboth the health policies.

Isadvisableto go for the policy
with the cashless claims facility irst
as you can avoid paying out of
pocket and then get the surplu
amount reimbursed under the sec
ond policy. “The policyholder
needstobeaware of the documents
that will be required to file such a
claim. There may be additional
requirements hence the policy-
holder should read the policy docu-
ments to understand how (o file a
partial claim,” said Gilbile.

For reimbursement, the
approval letter of the previous
insurer in itselfis proof that origi
nals have been submitted. A copy of
thedocuments, along with thislet-
terwill suffice to processthe claim

Thereisnocapon the number of
health insurance policies that one
can buy but experts suggest stick
ing to a maximum of two polic
(onebase policy and atop-up) with
adequate sum insured over and
abovewhat youremployer offers, to
avoid confusion at the time of claim
settlement.




