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Headline :- In New Year, know your health cover at a glance

In New Year, know your health cover at a glance

Irdai Mandates Info Like Policy Limits & Exclusions In A Sheet, 15-Day ‘Free-Look’ Period
MANDATE TO CURE MIS-SELLING

» From jan 1. N4, poicyhoiders! which polioyhoiders can utilise

Tines News Nerwons

Mumbai: Come New Your,
yoa will not anly be able to
read quickly the fine-print
af ahealth insurance policy

which will e svailable in
a simple sheet but you
will lso got @ 16-day period
tocancel a cover

Health Insurance plans
are sed to become more trans
parent and user{riendly,
with the regulator directing
companies 10 bsue a sheet
comtainingaconeise summs
¥ uf basic palicy informa

tion and holders’ rights.
From January 1, 2024, po-
Iicvholders will be able togu
Ickly access key mforma
tion, including coverage de
taiba, waiting periods, Limits,
sulelimits, and all excle
ssans, Moreover: health inst
rance covers will include &
1Ay freelook’ period
which pollcyholders can wt
\lise If they believe they have
beer subject tomissalling
While basic information
Is present within the s
ranee contract, it bs often emn-
bedded in the fine print clan

will be able to quithly access
Aoy nformation, ecfuding

» Maroover, health
nsurance covers wil include
2 15-day “frec-deok’ period.

| they befiewe they have been
wbject o mis-seling
» While basic
Information & present
within the nsurance
contract, & is often
eobeded in the fiee
print clauses of the polcy

sesof tho policy. These terms
are typically couched in be
gal fanguage — 0 pecessity
due to the contractissl natire
aof insurance policies

e Insurance regulator
(rdal) sald the purpose of
customey Information she
“ts (CIS) Is w “promote
transparency and enhance

policyholder awareness e
garding thelr health insu
runce policies cmpowe
ring thum with a deoper un
derstanding of their insu
rance coverage”. rdat said
several complaints are arl-
singdoe to an asymmetry of
Information between Insu
rersand policyholders
According 1o Jssbrers
this move will reduce the oo
curronce of hoalth insaran
ce mis selling by Intermedi
arses, “Theregulatoraims o
incrense Wranspurency and
awarensss 10 reduce gre

vances. The introduction of
the customer Information
sheet will help minimise ca
5% of mis-salling " saldT A
Ramalingnm, chief techni
cal officer; Baja) Alllanz Ge
nural insurnnes

In addition to basic deta
ils, the CIS wil] upx ST
mers about their rights by
highlighting conopts soch
na freedook” canoellation

migration, poctabllity. the
me arivm period, guldan

ce on the claims procodiure
and contact information for
grevance resolution




