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Find out how to optimise your insurance
plan and strategise medical expenses to
bring down your healthcare costs.
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BUY ADEQUATE HEALTH

INSURANCE
“IT IS IMPORTANT 10 buy a policy [hat
matthes one's requirements and has 2
decent sum Insured,” says Nikhil Chopra,
it Business Officer at Med| Assist The
amount should depend an the City you
Irve m, your age, famity size and medical
history. Buy a bigger family ficater plan if
You ve in 4 metro city and are marnied
with kids. Take a base olan of, say, v5-10
fakh, and supplement it with a 22025
kb super top-up plan. "One shoold also
eep evaluabirg the adequacy of the sum
insured every few years given the rising
medica inflstion,” says Nerurkar.

Besiges the size. one should ensure
that the insurance is comgrehensive,
Which means It covers a wider range of
mecical as wed a3 non-medical and non-
haspitalisation expenses, has fewer limils
and has 3 widér hospital netwark, Ao
make sure you have additiceal plans that
cover persenal sccident and critical i
nes5es, plclorg speafic plans for the &t
for if you have 2 family mecical hestary,
Shy, Lancer, heart deesse, e, prefevably
3 younger age

BE DISCREET ABOUT
HOSPITAL ROOM CATEGORY
& OTHER EXPENSES

INSURANCE REGULATOR Irdai has 505
regated some non-medical expenses that
the insurance companees are not obliged
10 pay during hospitalisation. These aon-
payable tharges inckade those related
10 room (tssue. hand wash. toothpaste,
hoyselkeping charges, 25¢). treatment
{registration charges for admussion, disén-
fectant, dieticion, rtrition planning, etch
4 procedure {X-ray fim. cottoe, band-
ages, disposable razors, surgical hlaces,
40} Charges However, there are other
apenses that you can bring cown

“The hospital bilng is always 35 per
1he room plan, and 52 additionad charges
will be based on your room category.”
says De. Mishva, Thvs means that all
ssociated costs, mckding doctor's fee.
WU admission, diet and other services
prordadied in the room, will be cetermined
try the roam catepory. So if you were (o
opt for @ twin sharing room instead of a
single room, your discretionary €osts and
QOPE wiil come down proportionately,

UPGRADE TO PLANS THAT
COVER OPD, DAYCARE, DAILY
CASH, SUB-LIMITS

“INSURANCE COVERS oy frspitalisa-
tion, white more than 50% of the overall
realthcare expenaiture is related 1o 0PO,
incureed In Goctor consultations, mecs
Cines and GRgNostics,” says Mayank 8hat-
wal, CEQ, Aditys Biria Health Insurance
Since wuch expenses inevitably end
L0 COmIng from your pocket. try 10 opt
f0r plans that have fewer Sud-limits like

room rent categories, and cover OPD (no
hospitalisation) and daycaro treatments
(hospitadmation of bess than 24 hours), “If
your plan doesn't cover OPD expenses,
£ 10 dlinics, not hospitals, foe medical
consultation and treatment because the
latter will tag on 18% G5T. besioes 3 host
of astributson and management charges.”
says Dr Mishra,

The plan shoutd also offer restare
Denefit, whese the entire sum insured €
restored o you exnaust It in @ policy year,
either once or muitipie times, for the same
Iliness or differnnt #nesses. and for the

same or different famity mesnbers, de
pending on your plan. Chck If the cover
offors daily cash aliowance for medicines
and diagnenstics during hosaralisation not
Coered by #surance, Days Jor consuma
bles and non-medical expenses. and has a
wider nospital network

Even it the premen & slightly more, all
these options will bring down your DO
expenses significantly. If you have an old
plan which does not offer these benefits
¥Ou (ould consacker porting 0 3 new plan
from the same o citferent tnsurance
company as well

New, upgraded plans cost more, but will save money

b SRR RN
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« Room ront: S7ared room
« Co-pay: BO%
» Daycare: 170 treatments

« Daity cash: Up 1o £1.000 o diry

NCB Super Premium

« OPD: Avatlable s notional cirver
« Restorw: 75 Lakn unlmitod
« No dally conhy
« Room rent: Single povasg AL room
« Co-pay: Full
« Daycare: 541 treatments

Mot AN ghavi hrem Cary. Pir 325 wour o€ mate 12 Dets

USE PREFERRED CASHLESS

NETWORK HOSPITALS
ANOTHER OPFTION 1o redute your Q0P
EXpenses is 1o go for 4 preferred network
Posoital of the insurance company. Insur
efs have tiewups with several hospitals
ang get discountod rates anc packages far
procedures, which are passed on to con-
sumers “Cadhiess Tatilities are seamless
and out-of-pockel expenses are minimised
Oue to preferred tarift enjoyed ty the
wnsurers. Basices, treatment in non net
work haspitals may invite 3 to-payment
o certan pobcies. Also, the insured maght
benafit from offers of discounts an non-
medical expenses.” says Neakar,

S0, a preferential network nosoltal may
not charge for consumaties of Non-Days
bie Iteres 09 10 a cortain limit, may offer
free ambulance within a given radis,

o provide post-tischarge discounts for
2 Certain period on doctor consuliation,

medicines, etc. One
must also remember
hat the hospital peo-
vides only an estimate
for a scheduled proce-
fure or sLrgery ang you
will invariably end up
paying for nan-medical
items.

OPT FOR PLANS WITH

LOW CO-PAY & DEDUCTIBLE
IF YOU BUY A bealth plan with bigh
(0-pay or deductible the premium may
e lesser but you will end up paying 2
bigger amount from your pocket, espe
clally if you don't have a base plan, This 15
because co pay /deductile is the smoont
113t has 10 be exhausted bafare the insur
ance ks in If you want 1o reduce this
DOP cast. opt for 3 péan with jower co-pay
ar decketible 5o that the insurer takes

on the entire burden of hospitalisation
expense. "A policy without co-payment

or deductible i recommended so that

the Insurance policy ¢an Dear Ihe Oaim
amount. Given that most
polcles ae avadkable In
wstalments, it & relatively
easier (o spread the pre

@ i Cosl,” Says Nerurkar

On the Nip sice,
however, it may not be 2 good option

for everyone “Onty the peodie who do
not buy a Base plan or have adoguate
amount of savings avd can easily pay this
amaunt from their pockets for the lang
perm Shouid 20 for Iow €0-0ay or deduct-
Ibde.” s3ys O, Mishra it |s better 1o o for
4 higher ceductible super top-up plan and
a sizeable base plan because the latter i
typically mare comprehensive than the
former and most berefits are linked (o the
base plan, not the super top-up. A negigi-
ble deduct®ie will recuce these benefits

Riders can help cover OOPE

1F YOU HAVE 2 plan with outdated features and

Rider 1: Care Shield

USE DISCOUNTS ON ONLINE
APPOINTMENTS &

e INCreasing your out-of-pocket expenses. it
may be @ pood 1323 1o poet 10 & new plan that is
mare temprehensive. Anather aption s 1o o far
riders and add-of that provide better coverage.
Mosever, all a0d-0ns are not redevant to every
customer, 5o one must apply dlscretion whie opt
ing for these additicoal features,” says (hopra. Opt
anly for the ones that add value and recuce your
OOP expenses. For Instance, If your plan does nat
caver OFD expenses or consamables and nan-
medica expenses, coes not offer daily cash, or sull

VIA HEALTH APPS

1F YOU ARE seclong doctar s appointment in o
haspital, try to book via the hospital webnite
Of 200 35 they are likely 1o provide a discount
on onling booking and payment, reducing your

D0P expense. For instance, Max Hospital's online book

Ing offers a 10% discount on making appointments and pror
payments. Sendarly, various health apps like Practn, Netmeos
PharmEasy and Tata 1 mg offer discounts on medicines, aisie
others like the Vst app for corporates offers discounts on &

» Covers G0-plus consum-
a0ies hke gloves, axygen
masks, ambulance equip
ment. spirometer; etc

« INCreases cover ewery
subsequent year 35 per
1 inflation rate.

 If o chum, cover &
intressed; if clasm i dess
than 25% of Sk, no-clam

Base plan without daily
cash, OPD, consumabies

presnivm: 7,551 (znnual)

Niger 2: Everyday Care {(B0%

s 2 room rent limit, consider the rigers oo room  OIf on doctor consuitation & Dbonus is not eroded consultations, medicing defivery. (RagNOStics tests, among oth-
rent walver, dadly Cash of 0sCounts on ConsUma dimw tests at rm:luuyc Extra cost: £377 s Froe oniine OPD service 15 350 avalladle via the Ministry
ies. Make it a pamt, however, 1o compane the cost i centres & b 19 | socrcw e esnmersny 43 | OF Health and Family Weitare's -Sangeevanil which offors free
of shifting to a rew plan and that of adding a rider.  Extra cost: ¥4,868 3pan 32 sl 1n Deta medical advice and medication through phoee or computer




