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Butthey are

settingup of new infrastructure.

where

TAPAN! i torand chief fficer of Bajaj General
Insurance Company, speaks to Advait Rao Palepu on the importance of national looking for data, scale and
healthi inil i i f people. He y i
luti f d the interests of d Inanen
i . Edited excerpts: businessshould be given the

Bajaj Allianz General Insurance

thanthatofthe entire industry,
onact annual

healthinsuranceservices under
the Ayushman Bharat National
Health Protection Scheme intwo

growth rate basis. We are under-
estimating the effects the
scheme will have. I seethisasa

right to decide and choose, itis

public-private partnership (PPP)
has always been the best model
torunthese programmes.

The regulator hasasked health
insurance playersto bring out

okay ifsome he do not
want to participate. At the same

covermentalillness. Whatarethe

time, there are enough
which are willing to participate
and will be creating the

Jammu
&Kashmir. Whatarethe
implementation challenges?
Tam astrong advocate

of the national health

scheme because it is

good for our country. It

canraise the average

life expectancy of every citizen
by five years and bring more
funding into the health care
industry. So far, the returnon
infrastructure was very low for
private playerstosetupa
hospital, in villages for instance.
Today, with a 500,000 sum
assured guaranteed toeach
patient, the returnon
infrastructure will be much
higher. If around 3200 billion is
pumped into the system every
year, it will have a bigimpact
interms of health care
infrastructure over the next five
to10 years. Only 15 to 20 per cent
of those customers who cannot
afford health insurance, actually
haveit. So, for the next10to 15
years, growth in health
insurance will be much higher

move which will

transform thelife expectancy
and quality of life of Indians at

large. As acompany, we

have had experience

runningstate health

insurance schemes and

our presence is very
large, including providing
services in remote places like
Barramullah or Sopore in
Jammu & Kashmir.

Whatare yourthoughtson
concernssurroundingthe
lackof participation by

private hospitals?

Actually, if you look atthe data
on theground, thisis not true.
When we got the contract for
Mizoram, eight private hospitals
joined. It depends on individual
choices. One hospital may find
the price (of treatment which are
set by the government, the
National Health Agency and
insurers) too low, while others
may find the prices very
attractive. We should not
generalise asThave seen many

nece
infrastructure. The
good part of the
tenders isthat they
eliminateahuge
amount of frauds
and bring in
efficiency.
Therefore, the

Y

products formental health
patients, given the subjective
natureoftreatments?
Initially, health covers were

security cover for these illnesses.
Mental health isnotjusta
clinical issue and the number of
casesis reaching epidemic levels.
But data is required and we are
presently conducting actuarial
studies to understand this issue
to figure out what the best policy
orpolicies could be.

TherecentfloodsinKeralaand
Nagaland leftatrailof
destruction. Both privateand

only forallopathic trez !
but insurerstoday are offering

been damaged and some voices

acover for y
naturopathy, oreven
ayurvedic treatment. This is
the verystand theregulator has
taken because one thing I see,
across the country
and theworld, is
that as economic
growthimproves,
depression,
suicidesand
divorcesrise. It
ishardto
understand
this
correlation
butit’sa
reality. As
aninsurer, it
isourduty
toensure
thatifthisis
becomingan
issue for the
society, we should
be providinga

Y
governments to buy catastrophic
insurance policies orissue
catastrophicbonds to take care of
the recovery costs. What

‘National health scheme will help us improve infrastructure’

natural disaster occurs and
customers would not need to file
aclaiminsuch instances. Why
wait for an event to happen and
then start reacting. Why not have
acover which does not cost the
government much as individuals
will pay forit. In the case of
people who rent their homes,
they can negotiate with their
landlord toincludesuchaclause
inthe agreement to protect their
material goods in case of a flood,
forinstance. Wherever ataxis
paid on property, including for
those who rent, such a policy can
be provided. We can make such
covers mandatory for all

home or property owners, justas
third-party motor insurance is

y forall vehicle

introduced?

One solution isa parametric
cover. If weincrease tax on
houses, or the tax paid by
property owners is raised by 2200
to¥400ayear, then in casethere
isdamageto the property
because of excess rainfall, an
earthquake or a cyclone, money
canbetransferred instantly to
the account of the customer
withoutthe need forasurvey,
under such acover. This does not
cost much as most property
owners can afford to pay this
amount, which is negligible
compared tothe property value
ortheoverall property tax thatis
paid. The money can be
transferred as and whena

owners.

Isthereaconcernthat farmer
enrolmentsinthecropinsurance
schemearefallingas theyallege
thatinsurersare reaping large
premiumrevenuesandavoiding
claim payments?
Theschemeisan effective
distribution of subsidy by the
government usinginsurance
companies. Today, the benefits
paidto farmers by insurance
companies are around

901095 per centof the premium
revenuereceived, and attimes
theyare105t0110 per cent. Some
companiesthatare ahead ofthe
curve will dowell, whilethe
laggards will lose out.




