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Cyber insurance policies get clicks
as victims look to cover their losses

MARKET VALUED AT $50-60M

Shields For
Phishing,
Frauds And
Extortion
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Pune: A host of unsuspec-
ting citizens have been tar-
gets of cyber scams losing
crores of rupees to glib tal-
kers and cyber criminals. Ve-
ry few of these crooks have
been apprehended and vic-
tims can only despair.

However, people like Ku-
nal Bhatia, who trades in
cryptocurrency, have decided
to buy an insurance policy to
protect themselves from any
financial fraud. “I am cons-
tantly stressed out about in-
ternet scams especially be-
cause of crypto. Many fri-
ends have been victims of
web traps,” hesaid.

TIMES Special

Insurance companies
now offer cover for cybercri-
mes, both for individuals and
corporates. They are buying
policies to avoid losing mo-
ney from cyber extortion,
phishing and online transac-
tion frauds.

Cyber insurance, though
nascent in India, has see good
acceptance among SMEs and
larger clients.

“As our clients are enter-
prise clients we took cyber in-
surance very early in our jo-
urney, almost 34 years ago.
We have not made any claims
so far” Shameel Abdulla,
CEO of Clootrack, said.

T A Ramalingam, chief
technical officer, Bajaj Alli-
anz General Insurance, said
that there is a quantum jump
in interest for buying a cyber
insurance policy.

“We are seeing a big inter-
est from corporates in the IT,
ITes, BFSI and manufactu-
ring segment opting for these
policies. However., adoption
of these policies is not as
much as it should be due to
thelack of awareness,” head-
ded.

Yogesh Agarwal, founder
and CEO of Onsurity, said
thattheir cyber insurance po-
licies offer comprehensive
protection, with premiums
startingat Rs 50,000 fora cove-

> Premium calculation is |
based on the quantum of
risk that organisations
typically face, the
firewall installed and
other factors ascertained
by an in-house cyber |
security expert
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“Onsurity’s cyber insu-
rance product is tailored spe-
cifically for, startups and
SMBs, and we are seeing a he-
althy demand,” he added.

Evaa Saiwal, business he-
ad (liability, cyber and finan-
cialrisk)of Policybazaarsaid
that they have seen a 30% to
40% growth in new cyber po-
licies from the SME segment.

“These policies are expen-
sive to buy. Owing to the in-
creased risk and number of
cyber frauds, premiums for

most doubled since the pan-
demic,” sheadded.

As an example, for an in-
surance cover of Rs 100, the
premium payout is 0.7% on
an average, this was 0.4% just
before the pandemic, Saiwal
said.

Hiten Kothari, appointed
actuary of HDFC ERGO Ge-
neral Insurance, said thatear-
lier it used to be BFSI compa-
nies that used to be targeted
by hackers, but now a lot of
manufacturing companies

cyber crimes because of low
tech security infrastructure.

“We constantly evaluate
cyber exposures of our client,
advise them on events that
are happening globally, that
could lead to a loss of brand
value or customer data,” he
said.

HDFC ERGO has seen a
25% t030% increaseinanum-
ber of new corporate cyber
policies. Its retail cyber poli-
cy waslaunched in 2020 and is
relatively new in the market.
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» Cybercrime experts attrib-
uted the rise in cybercrimes,
especially in cases of cheat-
ing and fraud, tothe
greed of victims ¢

» The modus in-

volves online fraud-

sters contacting different
people with Ponzi schemes
by promising celestial gains
on a nominal investment

> Often than not, people
transfer the money to the
fraudsters without consult-
ing experts, police and other

authorities

On the flipside, many
companies say that it is not
easy to purchase cyber insu-
rance. Insurance players are
now working on streamli-
ning the purchase process
and reducing the onboarding
time for new policies.

“Purchasing cyber insu-
rance in India is cumberso-
me, and its onboarding isn’t
digital. The entire process of
cyber insurance, from sign-
up to claims, should be stre-
amlined,” Sarthak Dubey, co-
founder of Mitigata, said.




