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AN EASY GUIDE TO YOUR MOTOR INSURANCE CLAIM
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ur motor vehicles are an in-

dispensable part of our lives
which we are heavily dependent on
for our everyday routine life.

Today in the wake of the pan-
demic, people are avoiding public
transport and cab services as a
safety measure, ever more in-
creasing the dependency on per-
sonal vehicles,

If you own a vehicle most prob-
ably you have a comprehensive
motor insurance cover or at least
athird party cover which is manda-
tory as per law.

Due to large number of people
buying personal vehicles, motor in-
surance has become one of the
most sought after insurance prod-
uct which also consequently wit
nesses high number of claims
every year.

Most of us are caught off guard
when we witness our first motor
claim. The intent of this article is
to help readers understand about
motor insurance claims.

Types of claims

Motor insurance claims are typ-
ically classified into two categories
- Cashless Claims and
Reimbursement claims.

Cashless Claims - Under cashless
claims, you need not bear any up-
front expensces in case of damage
to your vehicle which further needs
repairs. The insurer directly pays
the expenses incurred for the re-
pair to its network garage. You,
the customer, has to only pay the
depreciation and deductible when
applicable. The percentage of de-
preciation varies according to the
age and part of the car For ex-
ample, fibre glass part has 30%
depreciation. So if this particu-
lar part is damaged and needs to
be replaced, the insurer will pay
70% of the cost with the remain-
ing 30% to be borne by the poli-
cyholder.

Reimbursement Claims - Under

reimbursement claims, in case of
any damage to your vehicle, you
can get it repaired at any garage.
You will have to bear the cost of re-
pair and will have to apply for re-
imbursement afterwards with the
insurer. Make sure that you take
all the repair receipts and bills
from the workshop. Insurer will
make the payment after validating
the claim documents and bills.

There are three types of claims
in motor insurance based on the
incident:-

. Third party Liability

. Own damage

. Theft

Third Party (TP) - Third party isa
mandatory cover by law in India.
The purpose of TP is to provide cov-
erage against legal liability claimed
by a third party wherein they have
suffered a damage or injury from
your vehicle. TP section doesnot pro-
vide any cover to you or your ve-
hicle. Under the TP section, a third

party, which has suffered injury,
property damage or death arising
out of your vehicle, can claim for
compensation. In case of death or
injury there is nolimit capped on
the compensation, the amount is
to be decided by court of law.

Own damage (OD) - OD claims
trigger when your vehicle is dam-
aged due to an accident. The first
step is to inform the police and
your insurer: You should not move
your vehicle from the accident
scene without the consent of the
police and insurer. Once you have
the consent to remove the vehicle
from the scene of the accident,
you can take the vehicle for restora-
tion and the insurer will make the
payment either on cashless or re-
imbursement basis.

Theft -In a situation where your
vehicle has been stolen, you
need to register an FIR with the
police, inform the insurer and

the RTO about the theft. You
will be required to submit a
copy of the FIR, driving license,
vehicle registration certificate
etc. to the insurer. The police
will investigate the matter; how-
ever, if your vehicle is not traced
within 90 days, the police will
issue a no trace report. A no
trace report is mandatory to set-
tle the claim in case of theft.
Once you submit the report
along with required documents,
insurer will start the process
for claim settlement.

‘To conclude 1 will say, a smooth
and hassle-free claim process isa
big relief to customers. This can
be a differentiator when you are
evaluating your insurer. Drive
safe, enjoy your ride and in case
of an unfortunate accident, al-
ways reach out to your insurer!

(The writer is the Chief
Technicaul Officer ut Bajaj
Allianz General Insurance)




