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Hyderabad: With a spate of
data breach incidents at play-
erslike Mobikwik, Upstoxand
Unacademy coming tolight in
the past few days, general in-
surance players are seeing a
rise in enquiries for cyber se-
curity covers from all sectors.
And these queries are coming
not just from large corporates
but SMEs and MSMEs as well.

Infact, many of their exis-
ting enterprise customers too
are looking at fortifying their
cyber security covers by ad-
ding more clauses or opting
for higher sum insured polici-
es, multiple insurers confir-
med.

Spike in data breaches sends firms
scrambling for cybersecurity cover
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TA Ramalingam, chiet
technical officer, Bajaj Allianz
General Insurance, pointed
out that IT/ITeS and banking
were the first movers for this
policy but in the last few years
the company has also seen an
increase in demand from ma-
nufacturing, pharmaceutical,
hospitality and automotive
Sectors.

He attributes this renewed
interest from all these sectors
to an increased work from ho-
me (WFH) activity and a slew

of recent cyber-attacks which
has prompted clients to buy
increased sum insured cover.

“The recent targeting of
pharmaceutical industries by
cyber attackers has definitely
beenamajor driver for increa-
sed sales of cyber insurance
policies in this sector,” he sa-
id.

Even Sanjay Datta, chief-
underwriting, claims and re-
insurance, ICICI Lombard Ge-
neral Insurance, pointed out
that enquiries from players in
manufacturing as well as ser-
vice sectors, Including
MSMESs and SMEs, have star-

ted pouringin.

He explained that cyber li-
ability insurance for enterpri-
sescovers first party costslike
forensics, business interrup-
tion loss, privacy notification,
data restoration, credit moni-
toring and third-party liabill-
ty coveringdamages and legal
cost.

Thesum insured variesac-
cording to sector and region
of operation, size of organiza-
tion, sizeand typeof data they
store and the extent of their
cyber exposure.

Rakesh Jain, ED & CEO,
Reliance General Insurance,

pointed out that companies
areshowinginterestinadd-on
covers such as coverage of fo-
rensic investigation fees as
well as regulatory penalties
and fines.

“While everything else in
this area is in a discovery mo-
de, wedoanticipate demandof
new covers basis thenewrisks
and losses that businesses
may experience as the world
progresses with higher adop-
tionof AI, ML andIOT,” hesa-
id, adding that fixing even
‘sum insured’ in liability pro-
ducts is more complex than in
motor or fire insurance.




