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Over half of FY?21 Covid

mediclaims in just 6 wks

General Insurers Get Cases Worth z8.4K Cr
Since April, Fear Impact On Balance Sheets

Mayur.Shetty@timesgroup.com

Mumbai: Health insurance
claims due to Covid reported
since April 1, 2021 are 57% of
the claimsfiled in the year en-
ded March 2021. Non-life insu-
rance companies are seeinga
sharp spike in claims, which
could impact their balance
sheets if the trend continues.

As of March 31, non-life
companies, including health
insurers, received 9.8 lakh cla-
imsforRs14,560 crorefor Covid
treatment. This went up to14.8
lakh as of May 14, 2021, for Rs
22,955 crore. Thismeansthatin
the first 44 days, Covid claims
amounted to Rs 8,385 crore,
which is 57% of the pandemic-
related claims for FY21.

According to NewIndia As-
surance chairman Atul Sahai,
claims paid by his company
arearound Rs2,200 crore. “Last
year though we had claims, we
were not worried about the im-
pact on the balance sheet. This
year it could reach a point whe-
reitdoes,” hesaid. Sahaiadded
that although the rising cases
were resulting in losses on the
Corona Kavach policies, public
sector insurers are not looking
atapricerevision.

Last year, health insurers

had the advantage of a revision
in premium rates. They also
saw lower claims in the first
half duetolockdown, when cla-
ims were low and most treat-
ments were done in govern-
mentfacilities. “Last yearaltho-

ugh some elective procedures

protocols have standardised.
Hospitals are discharging ear-
lier due to paucity of beds and
recommending homeisolation
for remaining part of treat-
ment,” said Bajaj Allianz Gene-
ral Insurance head (health cla-
ims) Bhaskar Nerurkar.

MORE PVT TREATMENT IN 2ND WAVE
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The claims are er de-
spite there being several fac-
tors that are keeping costs un-
der check. “What is different
this time is that the average
length of stay has come down
from over nine days in the ear-
lier part of the pandemic to
around six days. One reason
for this is that the treatment *

Another trend is that an in-
creasing number of claims are
coming from tier-2 and -3 cities
in the second wave. Given the
shortagein healthcare capacity
and the need toavail private tre-
atment, health insurance istur-
ning out to be the only fallback
for many While regulator Irdai
has asked companies to offer
‘Corona Kavach’ policies until
September;




