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Pack theright travel
policy this holiday

A comprehens1ve travel plan can help you tide over emergencies

Disha Sanghw
disha.s@livemint.com

n June last year, Guru-
gram-based Gaurav Sur-
ana, 33, a business devel-
opmentprofessional, and a
group of nine people
planned a holiday in Prague
and Frankfurt. Their flight
from Frankfurt from Prague
got cancelled at the last
moment and wasrescheduled
via Zurich. After a layover of
three hours at Zurich, they
found that this flight got can-
celled too. The group then
decided to take a train to
Frankfurt. In all this, they lost
about 12 hours, but were able
torecover the costs of the can-
cellation, thanks to the travel
insurance they had packed in.
Unexpected events can
mess up your itinerary and
become a financial nightmare.
“In most of the developed
world, medical expenses are
prohibitive due to the skewed
conversion rate. Due to flight
cellation, b

loss or delays, etc., a traveller
may face financial penalties,”

said Bhaskar Nerurkar, head of
‘heallh cliims, Bajay AlRGnZ
General Insurance. That'swhy

having a travel insurance
helps. Here’swhat you should
consider when buylng travel
insurance.

TYPE OF POLICIES
There are single-trip travel
insurance policies as well as
year-long multi-trip plans.

A single-trip policy ismeant
forjust one trip, be it domestic
or international, for the
selected time duration and,
typically, comes at relatively

lower premiums. Itisapplica-
ble for the entire trip, i.e., it

starts from the time one boards
aflight from one’shome city or

THE COVER

Here is what a travel i insurance pohcy,
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country till thereturndate or | reach the final destination.
end of policy, whicheverisear- | Also, ensure that the medical
lier. It may also cover specific | coverisextensive.
activities such as adventure Another aspect to keep in
sports like bungee jumping | mind is adequacy of the sum
and skydiving. insured. For example, a
Ayear-longorannualmulti- | Schengen visarequiresyouto
trip policy ispurchasedonan | take a cover of at least
annual basisand coversmulti- | €30,000. 4
ple trips taken in a year. “This Take note of the exclusions. |
_policy reduces the trouble of | “Dependingupon the typeand
issuing individual ) duration of your
policies for every Always check if trip, take note of
trip and is a sin- basics such as what your policy
gle, cohesive bagga oss, GOVErS.; ;ROT
cover which is flight delg:;cs,sasnd instance, ifyou're
applicable for the b cancellation. .. 21 adventurous
entire year with 5 {inthe person and have
cover benefitsas  arecoveredin booked an adven-
o ; policy ture trip, make
icy.” said Nerur- RS sure your travel
kar. insurance covers
you for any incident occurring
THINGS TOREMEMBER | outoftheadventure activity,”
The first thing you need to | said Tarun Mathur, chiefbusi-
check when buying a travel | nessofficer, general insurance,
plan is whether or not basics | Policybazaar.com, an insur-
such as baggage loss, flight | anceaggregator.

' delays and trip cancellation

are covered. Next, ensure that
it covers you during the entire
duration of your travel and
doesn’t kick in only after you

Mostinsurersofferrelevant |

add-ons such as home bur-
glary, which come at a higher
premium. “Travel policies
today have multiple variants

4
rather than add-ons that come
with different premiums and
offer different types of cover-
age,” said Mathur. For
instance, student travel plans
typically offer add-ons like

alcohol abuse and preventive
carecc _vers.

W PROCESS
Gomg with digital insurers
makes the claims process
smoother. “You just have to
upload or send photos and
documents on the website or
app and your claim will be
processed,” said Mathur.

Usually, claims pertaining
to medical emergencies are
cashless when you’re travel-
ling. All you have todo is con-
nect with your third-party ser-
vice provider to avail the claim.
In case of reimbursement
claims, you will have to submit
all your original billsand sup-
porting documents to your
insurer. Note that claims must
| be filed within seven days of
returmngrom the trip.

Sowhentravelling thissum-
mer, ensure you are well pro-
tected against emergencies.




