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Will it be easier to insure now?
IRDAI has mandated the creation of a new standardised cover for mental illnesses, much like Arogya

Sanjeevani. While one insurer has filed the product, others are in various stages of researching, formulating
and finalising it, Find out if this will helpresolvemeexlsﬁnsproblam in buying a mental iliness cover.

Dy Riju Mehta
lines on the new cover?

n On 27 February (hils year the

imsurnnos regulator ssuod a circular
10all groeeal snd standalane hoalth
Irsurers (0 mandswrtly launeh snd
InvmedSatedy olfer” am uppropt tate
prodbact’ and a wpwcilic covee” for per
wots wLh montal (nesses, &sahil)
thes and HIV/AIDS
Ineartier clirenlars dated 16 August
0tk and 22 Ootobor U2 TRDAT had
first troached the lssoe on seental
(Enesses, roguirimg commgan i to
porere e instaranios nndd twrnow it froos
1w Dt ofoxeusdons 3 policiss. Whids
thern was negligitde compliance be
Tt 2058 nivd 2001, sioce Inst yoar, all
Insurers have startod Including men
Julilbnesses (ntheir el pbons,
| Desgpitethis, IRDATL folt the need to
.luuvuullkhn rognniing & stassdard
!tu-d. atandslone covor, “Stoce the car
{remt prodocts are indemmity covers
et offer in-pertient hoapitali=ation,
| bt for meenita] iTlesses, (00 palwos
l!r":mvrnl Is required. So there needs
t\nhou spocific troatmendt protoodd not
Iruwmdund.wl rx bed bng prodacts,
anys Bhusakar Nerurkar, Head. Yealth
| Adniinistration Team, Bajaj Allssnz

15 the need to put in plac
approved underwriting policy ths
PIALEO N0 propesal Deoes (e above
a0t ionod cutogories of popalation
Isdonied’, This means the nsurers
cuftmed rofiise o Cover tia persen with
pre exiuting mestal disorders. Thia
has brought tnso resewed forus the
Aiffclty that peoaple have been facing
10 Wy Ing mentad iflness inserance

What are the IRDAI guide o —

What are the existing prob-

lems in buying a cover?

While legerers hawe compdied
InTotter and have inchaded mental ifl
pesses i thedr hoalth plans, thesy cov
ersare not ol mrach use to-cutomern
Fue oew, most pdans offer only | pa
tent covers. Which reguires hospitall
sation furmoce than 24 hours, wivile
nut-patient counselling ls covered only
ek phan offers OFD benefit

“Mental health has an aspect which

very bypical vis-avis the constract
O aN] hoalth Imviranco prodocts, sinoo

{

What are insurers’ probiems

In creating a now product?

Thie DIgPest 5500 is Lhnl there e o
Rty om the tmber of pat oy, trestment
availed of, or the costs incurred, since it s
an ont-af pocket exponse avalled of larpely
AL prdvite kastinen borss o with tharapiats
whose charges runge widely

Sinoe there 1x no dats, po standalone

plans arv avatlabie in the marked, This
means that there s nn record an the par
chaseof such plans, This makes the risk

Assessmant and Jricing ol the product dIF
fiowlt foc undorwriting “IHDAT has nskod
Intrers fodevise covers o8 a standafooe
risk basks The Industry s to check ow
It com play out hecmgse 11's not a function
of ovisbog 2 cover, tan of e take up tisk
How mxny people will by 1Y People don't
vt ndnd® I s an basue. Hetsee, the nused
to bury i asa standulone prodact hae to be
Postedd in Che narbed,” says Dntta
Providing ewt pationt coverage la sl
nhig challempe. * M doesn 't aye anything

most of these are in-patient prodocts
wheroan s magerity of mental hoalth
treatment hagmests on am o pat went
Tkl lther throngh consults o with
doctors, drugs or therogy,” says Sanjny
Ditta, Chilef, Underwriting, Clalms
wnd Retnaurance, |ICICT Lotmtbant

Fhenow, the utilbsatlon is very low be
cuine very few people are hosgatn) bsed
Imstitestionally for mestal health treas
e, 1 1s net oven hospien bt oo, bt
confinement, which is very ditferent
from hosgitulisation and (e policy
Sonts ot cover IL° adds Datta

1000 with montal Hlsessos. Hualtheare
Intax-exempt, while health inssrunce
D 0% GST, A bospital comets¥ will cost
1,000, 0t M Yom convert 1L intenn lnsur

anee pooduct, it will end up costing 01500,

Whilke thore are plans covering mestal
{neases with OPD benedle, sftordability
I bl laetar. 10covers with OFLD benedlt
cost more, people will oby lously not want
tuapensd” sayn D Bhabatosh Mishra,
Director of Underwriting. Products &
Clatma. Niva Dapa Health Insurunce

Bealdes, the ko pathent trest men
han 10 bo in the imsnrer’s network of
hosgitals o in amanuthorssed paychi
niric hamplind. S0 17 s porson anly has
an indesanay plon without the OFD
bonefit, or 10he ks underygolng oot
Fg trough o priviste thoragiat who s
pot empunellod. bocunnot avail of the
vover's benefits,

Secordly, incaseal pre-existing
disorders, e Insurer is froe (o refuse
acover (f the underwrning Liste the pa
Hhert s Righ cisk. Even il the imsorer
prowides the cover, thore conld bo »
wiaiting period depondLag on the sver
fy of the (Hiness. So whlle L inssarer
abides b $ho regalations and Koeps the
montad {Hnesses ot pur with physies)
Uirwsses, i b virtually impossible for
o pat bt A0 b1 From stach 2 cover

|

.
How will the new cover
irter from the existing
Indemnity plans?

i now plaas w111 ber stusdard sl
wivkch mweans that (s fearures qol
Denetits will remalno the same noross
Irssurers, but (e prombam will vary
Horwevor being a stmplor product, its
poesiu will be Jesser thu that of an
lodemnity plan

Sigsow it will bean Llness specific
standabone product, 8 wan't e
comprehensive and will ofter s cur
tnided covorage with fewer benefite
Hosrser, 05 1Kely 50 have (ho oot g
tont covwruge is an intrinss fuature
In comparieon, 1 e wxieting tndemns
ty plarss cover & rasge of Hinesses with
seversl fnatires and dened s

lmportantly, the insurers will mot
Do kil b0 Gemiy 4 cOVET 102 person w il
pre-existing disease, bat it wili have
awalting period, “Pro-cxistingdis
s Wil be treated as soch, bat Lhe
underwriting gaidolines will bo meore
redaxod than those foe i comygreben
sive product.” says Dr Mishra

Temesnber that i you buy this plan
you will akso need & regelur indesn|
ty policy 10 cover ol her diseases. But 1f
youtr bas o pan offers OF'D beseC1l amd
1w braieree Is willing 10 cover you, you
't e 10 baxy the new plan
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