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THEINSAND
OUTS OF RESTORE
OPTIONS

B The feature restores
the entire sum insured
after it is exhausted

during the year

B Ask your insurer if
the feature covers ail-
ments for which a
claim has been filed
earlier during the
year.

H A few insurers
restore the cover only
if the sum insured and
cumulative bonus are
exhausted in one

Should you opt
the restore opt

claim

o0 you know that only 1 per
cent health insurance
claims are above Rs 3 lakh?
In fact, close to 85 per cent
are just up to Rs 50,000.
This holds true for most

H You may have to
exhaust your sum
insured first only then
is the option activated

&

top insurers. Considering the small
average claim size, does it make
sense to opt for the restore' feature
- which reinstates the sum assured if
it is used up in any given policy year
- in health insurance policies?

‘While data show that the
probability of people util-
ising this feature is quite
low - according to esti-
mates, it is less than 0.5
per cent, as it is generally
activated above the Rs 2
lakh sum insured - this
does not mean it is not
important. Take the
example of airbags in -
cars. They are costly and
are activated rarely. But
whenever they have to be
activated, they save lives.
The same applies to the
'restore' feature in health
insurance policies.

A typical health insurance pol-
icy covers hospitalisation
expenses up to the sum that has
been insured. However, with ris-
ing health-care costs, it is very
much possible that the entire
sum insured is exhausted in a
single hospitalisation. The
‘restore' feature automatically
kicks in when this
happens.

What it is all about

The feature restores the entire
sum insured if it is exhausted.
Imagine that you have bought a
family floater policy but use the
entire sum insured in the begin-
ning of the year. This means you
will have to pay for all health-care
expenses from your own pocket if
another family member falls ill.

This is where the Testore' feature
can be useful. If you have paid
more and opted for the restore’
option, the insurer will reinstate
the full amount on exhaustion of
the sum insured.

Abhijeet Ghosh, Head, Health
Insurance, Bajaj Allianz General
Insurance, says, "In case a famil
member falls ill or meets with an
accident. there are chances that
the entire sum insured will be
used up. leaving the others family
members without any cover for
the rest of the vear. In such a situ-

ion, the T re' fi
back-up. The sum insured is

replenished for other family
members."

The coverage varies from insurer
to insurer. So, before opting for

inyour health
insurance policy

in the next hospitalisa-
tion

the feature, ask yo
following questio!
is covered and what
1. Does it cover s
You need to askif t
ers ailments for whit
has been used earliel
yvear. For example,
used the sum i
lytic attack, the sam
cannot use the reple
ished sum insured for _g
the same problem
again during the
year. This is the
case with most
policies.
M. Ravichan-
dran, President,
TATA AIG Gen-
eral Insurance
Company, says,
"The most common
option involves pay-
ing for illnesses other
than the one for which 5
the claim was filed earlier. If
the insured had claimed mo
for a heart attack, the resto
sum insured will not pay for
related to heart attack and rel:
complications. The restored

The
probability
of people utilis-
ing the restore
option is quite low
but this does not
mean itis not
important.




