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As bills soar, patients &
insurers feel the impact

For the Tamil Nadu Chief’s Minister
Comprehensive Health Insurance Scheme,
complaints or a spike in surgeries or costs is
observed in certain hospitals if followed up by

Rachel.Chitra@timesgroup.com

Chennai: Medical inflation has
been growing at 10-20% year-
over-year, impacting patients,
dependent family members and
Insurance companies.

While hospitals have been
steadily increasing their char-
ges, insurers havenot.

Themain problem, rue insu-
rers like New India Assurance
say is that the insurance indust-
ry has a strong regulator and a
stringent legal framework in
place, while the medical indust-
ry doesnot. “Itwould be unfairto
charge our customers 4X amo-
unt just because hospitals keep
increasing their pricing every
year. Medical inflation has been
a problem and we have been pus-
hing as an industry for more
oversight and better regulation
of hospitals,” said G Srinivasan,
CMD, New India Assurance.

Insurance companies and

an investigation.

TPAs at times have blacklisted
hospitals for inflation of bills
and intentional fraud. “The pro-
blem iswhenhospitalsengagein

soft fraud — inflating bills — we

cansend them ashow causenoti-

ce. Sometimes for more serious

offences or violations we do re-

gister an FIR with the police. But

has been the government’s deci-
siontocaptheprice of stents. Af-
ter stent prices were capped, ho-
spitalshaveapparently beenma-
king up for their losses on stents
by increasing room rent, surge-
on’sfeeand other costs.

“Now _there are bodies like
the National Accreditation Bo-

that is the extent of what we can

do,” said Abhijeet Ghosh, head.

ard of Hospitals (NABH), but

they are more concerned about

health insurance, Bajaj Allianz

patient care, safety and docu-

General Insurance.

“Wecould blacklist themand

mentation. There is no regula-
tion on the pricing. How much

notoffer cashless facility Butifa

should the average room rent

customerchooses to go to those

costacity hospital? Whatshould

very same hospitals and file for

be thecost of a surgical procedu-

reimbursement, we cannotdeny

the claim,” he added. Another

worrisome trend for insurers

re? The average surgeon's fees?
Nothing is regulated,” said
Ghosh.




