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Bajaj Allianz
automates
claims steps

Times NEws NETWORK

Mumbai: In afirst, Bajaj Alli-
anzGeneralInsurancehasau-
tomated claims processes
with registration and settle-
ment is some claims taking
place without human inter-
vention and sometimes even
without the insured lodging a
claims.

The company’s new app al-
lows customers to buy travel
insurance by clicking a photo
of their ticket and the claim
for delayed flights are settled
even without the customer
lodging a claim. Similarly in
motor insurance, BAGIC of-
fers instant settlement for
small claims based on uploa-
dedimageof dent. The compa-
ny says it has developed a soft-
ware for calculating cost of
dent repair automatically by
collecting historic data on
suchrepairs.

Launching a new mobile
app Travel Ezee on Wednes-
day, Bajaj Allianz CEO Tapan
Singhel said, “We have used
blockchain’s distributed led-
ger technology to automate
settlement of travel insuran-
ceclaimsrelated toflight dela-
ys even before the claim is re-
ported. We have partnered
with a third-party travel ag-
gregator to get realtime data
onflighttimingsforevery city,
everylocation in the world.”

Bajaj Allianz also said that
while claims normally take
3-4 days to settle, with Travel
Ezee they are vouching for a
turnaround time as short as
20 minutes.




