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SIMPLICITY OF HEALTH REIMBURSEMENT CLAIMS

ovid-19 has changed our lives,
C()ﬂB way or another most of
us have been impacted by
the pandemic. It has once again
exposed the fragility of our sys-
tem and has shown us that calami
ties can hit us anywhere, anytime.
While there is not much that we can
dotoavert the unforeseen ftself, but
we can definitely seek cover agninst
the unexpected.

Covid 19 has underlined, yet
again the importance of health in-
suranes and has increased the level
of awareness for a health cover
amongst masses, People between
the age group of 2545 are partic-
ularly showing heightened level
of interest In health i

as lhenmne suggests the payment
is made directly to the hospital
by the insurance company.
However, cashless facility is only
available in certain network hos-
pltals, as per the provider's agree-
ment with the insurer. Whilst the
majority of network hospitals are
present in metros and tier cities;
tierII and rural locations have
scarce cashless tie ups and reim-
bursement becomes a preferred
mode of claims settlement,

The genaral perception is claim
reimbursement is a tedious, tire-
some and complicated process,
Many people believe that health

are lopking for right product to
cover themseivesand their families.
‘The increased level of enquiry for
health insurance isa good trend,
I realised there are fow myths
surrounding the product. One such
misinformation is regarding claims
settlement process,
‘There are two ways to gettle o
health claim, cashless and reim-

isa product better suited
for metros and bigger towns sim-
ply because smaller towns have
fewer network hospitals. Nothing
can be farther from the truth. A re-
imbursement claim is notas com-
plex as people perceive it. Health
reimbursement claim can be filed
in just few simple steps.

Next few points will give you an
overview of how to file a reim:
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1. Tobegin wnh, lhr- initial payment
has to be made by you (the in-
sured)

5 Mukr: sure o collect all the orig-

inal documents, hospital
charge summary and
reports. Please
note that origi- _
nal bills are
mandatory for
claim settle-
ment. Also, it is
advisable to .
keep a copy of ¥
the original
documents for fu-
ture reference
To initiate the
process,you have
to fill

hills dis-

the health reimbursement claim
form along with bank account
and NEFT details

4, Submit these documents to the
nearest branch office of the in-
surance company

Many times it takes longer to
settle a claim because of ln
sufficiency of d

« Duly filled and signed claim
form, this is easily available on
website of the insurer
Original discharge summary
Original hmmlul bill with de-
tailed break-u;

Original payment receipts
Lab and test reports (MRU/CT
scan/ECG)

ion letter from

It is ad d that you go
through the claim form
thoroughly, fill in all the
details and submit the re-
yuired documents. Your
claim form has a check-
list of these documents,
Hereisaquick list of some
required documents to give
YOU a1 OVerview.

EEd
g
&

Photocopy of 1D (PAN card
/Aadhaar card /Passpart)
Internal case papers, if available

Make sure to give your correct
mobile number and email ID so
that the insurer can easily com-
municate with you, if required. It
is prudent to keepa track of all com-
munications with the insurer;
hence it is better to send the doe-
uments via registered post or
courier, Today, most of the insur-
ers have their apps where you can
upload your reimbursement doc-
ument to initiate the process and
courier the original documents

later: This is especially helpful dur-
ing Covid when if is taking longer
to courier the documents.

Once you submit the claim form
along with the bills, insurer veri-
fies the claim at theirend to access
the validity of the same. After the
claim s verified, it is processed
quite smoothiy and the payment is
made to vour registered bank ac-
count,

To conclude, there is nothing
complicated about a reimburse-
ment claim, and one should avoid
hearsay. | suggest that you take
health cover without worrying
about the claim, so long the claim
is admissible under your policy and
is heldvalid the claim will be paid.
As the insurance companies are
reaching out to the furthest corner
of the country the number of cash-
less tieups is only going to in-
crease. Till such time one should
not wait to buy an insurance cover.

(The writer is Head of
Health Claims at Bajaj
Allianz General Insurance)




