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More people porting health
policies for higher covers

Swati.Rathor@timesgroup.com

Hyderabad: Call it a case of
once bitten, twice shy, but ha-
ving borne the brunt of exor-
bitant medical bills during
thesecond waveof the pande-
mic, policyholders are now
porting their covers for hig-
hersum insured (SI).

Amit Chhabra, head-he-
alth insurance, Policybazaar-
.com pointed out that at any
given pointof time the online
insurance aggregator has
around 7-8% of Its existing
policyholders availing por-
ting options but this number
has shot up to over 20% in
May and June of 2021.

Asperdata shared by Poli-
cybazaar, between March-
May 2021, 80% of the custo-
mers, who opted for porting,
have ported to higher health
cover as compared to 30% du-
ring March-May 2020.

Policybazaar accounts for
over 10% of India’s retail he-
alth business. It accounts for
roughly half of all internet-
based insurance purchases
in the coun:

urdeep atra, he-
ad (retail underwriting), Ba-
jaj Allianz General Insuran-
ce, said that the enquiries for
porting are higher as compa-
red topre-Covid as well as the
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ve no room rent capping as
many policyholders faced
challenges during the pande-
mic’s peak because bed char-
ges levied by hospitals were
much higher than their eligi-
bility on account of room
rent capping in their policy.
Besldes, post Covid, there is
alsoarise inenquiries forcri-
ticalhealth covers, he added.
eanwhile, ya Desh-
mukh Gilbile, COO, Manipal-
Cigna Health Insurance, po-
inted out that the insurer wit-
nessedan increasein portabi-
lity cases by over 30%. “Also,
people are thinking proacti-
vely around what insurance
plans can future-proof for

beyond the existing ones,”
shesaid.

Apart from revising the
sum insured upwards in their
new health policies, people
are also looking for policies
that cover consumables,
Chhabra pointed out.

He explained that consu-
mable items like gloves,
masks, PPE Kits and saniti-
sers, amongothers, in pre-Co-
vid times would constitute
only 2-3% of medical billsand
were not paid by health insu-
rers but during the pande-
mic, it shot up to nearly 20%.
Besides, many are also por-
ting to policies that ensure
home care coverage.




