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Financial challenges
faced by senior citizens

Find out how to help your parents and elderly kin deal with the dilemmas of investing for
retirement, preparing for medical expenses, and ensuring safety from financial fraud.
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Waiting period for

Entry age pre-existing disease Cover range
Aditya Birla Activ Care Plan 55-80 yrs 2 years ¥3-25 lakh
Health HDFC Ergo My Health Suraksha No limit 2/3 years 23-75 lakh
p sen iors Bajaj Allianz Silver Health Plan 46-80yrs 1year 5/ 101akh
Here are some plans Niva Bupa Senior First 61-75yrs 2 years 25-25 lakh
with high entry age, .
g 4 Health R 21-25 |,
low waiting periods and Star Health Senior Citizens Red Carpet 60-75 yrs 1 year 1-25 lakh
sizeable cover range for  gytyre Generali Varishta Bima Plan 60-lifelong 1 year 22-10 lakh
senior citizens. =

Instead of buying a big cover, one could
cut costs by buying a smaller indemnity
planofz5lakh and a bigger super top-up
plan of 20-251akh, preferably from the
same insurer. Another option is for chil-
drento cover their parents in the corpo-
rate plansat subsidised rates.

It'salso important to have a buffer
amount for the 8-10% out-of-pocket ex-
penses that one islikely to incur. Keep
thisamount in easily accessible sweep-in
fixed deposits or liquid funds. “Youcan
alsogo in for add-ons like hospital cash to
take care of such expenses, and riders that
offer 24x7medical and emergency support
like the Respect Senior Carerider,” says
Nerurkar. Such medical care and exten-
siverange of services is now also being
provided by companies that offer packages
for those who stay away from their parents
and want to take care of them (see box).

HOWTO AVOID
FRAUD, MISSELLING

According toapan-Indiasurvey by
Tsaaro,adata privacy and cybersecurity
services provider, 53% of people have
anelderly person in their circle who has
beenavictimof cyber fraud. Most senior
citizens are easy targets for financial
scams not only because they are flush with
retirement funds, but also because they
are tech unsavvyand havealow aware-
ness of privacy issues. “Children should
carefully list the dos and don'ts of digital
payments, bank apps and online transac-
tions for their parents. The senior citizens
should also use bigger screens and fonts
toavoid losingmoney by keying in wrong
numbers,” says Bhagavat. They should
be made aware about the risks of sharing
passwords, PINs and other personal infor-
mation, downloading attachments, and
sending money to unknown sources.
Another fraud that the elderly are sub-
jected to is misselling of financial prod-
ucts. Since most of themare unsure about
wheretopark their corpuses, they end
up buying unsuitable products for their
ageand circumstance, lured by promises
of highreturns thatare peddled by bank
staffers and agents. “Those above 70 years
should add their children or close relatives
to their accounts and take joint investment
and financial decisions, even though the
senior citizens must retain ownershipand
theright tochoose,” says Rohira.

HOWTOPLAN
YOURLEGACY

Most senior citizens keep deferring suc-
cession planningeither because they are
notsure about whom toleave what, or are
unaware of how todo it. Planning one’s
legacy should be among the first steps to
takeafter retirement and draftinga will
isthe best way todoiit. Start by listing

all your assets and the beneficiaries to
whom you wish to give these assets. Then
approach a competent person to draft the
will. “Remember to make the proposed
beneficiary, nominee or joint holder of the
assetas well, and if you want to exclude
any relative who is a legal heir, mention
the reason to avoid future disputes,” says
Raj Lakhotia, Founder, DilseWill.

Some people want todistribute assets
through giftdeeds while they arealive to
avoid disputes over the will, but Lakhotia
disagrees. “Since giftsare irrevocable,
there isarisk that the person may become
dependent on someone for survival. In

Source: Insurer websites,

caseofawill, the property isin his con-
trol till he isalive,” he says. Besides,
giftingan immovable property at-
tracts stamp duty, while in case ofa
will, it won't. Also, gifting assets to
non-relatives is taxable, but it's not so if
transferred by a will.

While technology is an enabler for
senior citizens who are staying alone,
itisalsoahurdlefor those whoare
not tech-friendly. “Many seniors are
seriously challenged by smartphones,
login protocols and menu choices in
user interfaces. Fintech apps and
online bankingsites should increase
theelderly user base through techno-
logical innovations,” says Bansal of
Scripbox. Children should also teach
their parents how to conduct basic
online transactions and follow safety
protocols, while monitoring regularly
toensure their financial security.

WHAT NOT

O

Avoid bank staff, agents

Do not buy products in banks or from
agents as they are only looking at earning
the highest commissions. So if you no longer
have an income or dependants, do not buy
‘guaranteed return’ traditional insurance
plans. If you need regular income, don't buy
products with lock-in periods like 5-year
fixed deposits or ulips. If you don't under-
stand a product, do not buy it.

Don't react to panic SMSes

If you get an SMS or Whatsapp message
about your credit card or bank account
being blocked, your KYC needing immedi-
ate updation, your electricity being cut, or a
virus attacking your system, do not respond,
and consult your kids or a trusted person.

T0DO...

Don't give information
No matter who the purported phone call,
mail, SMS, or Whatsapp message is from, be
ita bank, insurer, friend or employer, do not
reveal your account number, PIN, password,
address, or any personal information.

Don't download

If you get a mail or message urging you to
open a link or an attachment, or asking you
to download information, it is most likely an
attempt to hack your system and steal your
identity or crucial information.

Don't transfer money

Whether it's your Facebook friend asking
you via Messenger to lend some money, a
mail from an acquaintance, a plea to help
someone in distress, or to return a mistaken
money transfer to your account, do not
respond or send money to anyone.

rents, long distance

by Ira Puranik

fyoustay away from your parents,
beitinadifferent city in India or
abroad, you are likely to worry
about them. Who will help them in
case of an accident or amedical emer-
gency, or even for regular chores? Now,
many organisations, such as Samarth,
Emoha, KITES and Yodda, are help-
ing take this burden off your mind.
They provide arange of services, from
medical care to house maintenance and
financial tasks for domesticand NRI
customers, the cost depending on the
type of package you choose (see table).
While the standard packages include
basicservices like hospitalisation/
emergency assistance, and home/secu-
rity services; mid-tier packages offer
health and diagnostic support, person-
alised diet plans, on-call concierge ser-
vices for daily chores, insurance man-
agement; and comprehensive packages
provide virtual community for elders,

Cost of care packages

Samarth

Emoha

Packagetype | b\ dercare ElderlyCare | ATVa3YaKin

Standard 189,988 f:ﬁ:::e) 81,210 128,999
Mid-ter 195,988 (‘E";f::en 21,54 lakh 195,999
Comprehensive 1.8 lakh (?nlﬁ ;:'::) 22,03 lakh 21.08 lakh

All charges are annual. Anvaaya's service prices are for Delhi-NCR. For Emoha, 24,788 is the entry charge for helpdesk
and live TV, and other services can be added as per need. Enhance is only operational in Delhi-NCR.

assigned companions for regular check-
ins, activities for emotional and mental
health, SOS/panic button, remote health
monitoring, home maintenance and end-
to-end arrangements for travel.

Most of these providers are state- or
city-specific, with KITES operating in
Bengaluru, and Yodda in Pune, Mumbai
and Hyderabad. “Domestic signups

formaround 3% of our clientele, usually
professionals whoare working in metro
cities, and our most popular offering in
thisgroup is the standard plan,” says
Asheesh Gupta, Founder of Samarth
Eldercare. “Nearly 20% of our customers
aretheelders, not their children, who pay
for the service themselves,” says Tarun
Sharma, Founder & CEO, Yodda.




