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Insurance Queries

Ibought aFord Ecosport last year,
andlloanmy car often tomy
friends. lam worried if my insur-
ancepolicy will cover any claim for
accidents caused by them. Does the
motor insurance policy cover claims
when hitby friends or relatives
drivingit? - SACHIN

In a situation where the in-
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sured vehicle is not being driv-
en by the owner, and it meets
with an accident, the claim will
be payable if the person driv-
ing the vehicle at the time of
the accident has a valid and ef-
fective driving licence for that
particular class of vehicle. The

claim is also subject to admissi-

bility of other parameters.

lam planning to sellmy car whichis
four years old since manufacture.

I have 8 months of insurance cover
pending with the car. Canl sell my
motor insurance policy with the
vehicle too? - RISHABH

When a personsells a car the
ownership of the insurance
policy can also be transferred
to the new owner, within 14
days of sale of vehicle. To facil-

itate this, it is important to
produce a document that illus-
trates previous owner's con-
sent and a proof of sale of the
said vehicle. It isalso impor-
tant to note that in this case
the No Claim Bonus will not be
transferred.

Ihave had few dentsonmy car. Can
I claim under my comprehensive
motor insurance policy without any
FIRlodged? How would it affectmy
no claim bonus? - AVNISH

FIR is mandatory only when
the damage to the vehicle (own
damage claim) is due to a mali-
cious act, terrorism, any third
party losses (property or bodi-
ly injury) or in case of theft.
Whenever an insured makes a
claim irrespective of the type

of claim he or she is not enti-
tled to No Claim Bonus during
the next renewal. Aclaimin
the current policy brings the
bonus slab to zero. Itis also im-
portant to note that the claim
will be payable only if the
damage is due to an accident

.
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1am concerned about my buying
my car insurance policy online. My
fear is who will service my claim?
Pleaseadvise.— TOSHI

The medium of purchase of a
car insurance policy does not
have any bearing on the claims
services. The claim service
provided is similar for all cus-
tomers irrespective of the
source of insurance. There s
no difference in terms and
condition for motor policies
whether purchased online or
through any other medium.
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