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Focus on full cashless health cover plans

Calcutta: From hyper-per-
sonalised Insurance prod
uets, movemoent towards the
complete cashless settlement
of clalms and strengthening
grievance redressal to the in
crvasing spend on data priva.
cy and cybessecurity, goneral
insurers are looking at a busy
4.

Tapan Singhel, MD and
CEO, Bajay Alllanz General In-
surance and Parthanil Ghosh,
president — retall business,
HDFC Ergo General Insur
ance, highlighted the key ex-
pectationsof the industry next
year,

“A significant move that
we areexpecting in 2024 willbe
that the IRDAI and the Lnsur-
ance industry in partnership
with various stakeholders
actively working townrds the

introduction of complete cash-
less health insurance claims
seltlement in hospitals na-
tonwide. This initlative aims
to simplify the claims process,
case the financial burden on
policyholders and also con-
tribute towards mitigating in-.
surance frnod,” sald Singhel,

With heightenod aware-
ness of health and well being,
Insurers are anticipated to
COBCRNLIALe MO ON COMPre:
hensive health and wellness
solutions Including OPD in-
surance covers, he sald,

“The National Health Au.
thority has launched a slew
of platforms such as ABHA
ID and Natiorsal Health Cladm
Exchange to make individual
healthaare information acces-
sible along with a seamless
claims experience with the
IRDAI Jooking for 100 per cent
cashiess health claims for the

2024 OUTLOOK

® Leverage digital options
10 oMer personalised prod-
ucts

# Customer Information
sheet 1o bang transparency

® Thrust on data privacy

= Full cashless drive to
simpify claims process

benefit of pallcyholders,” sald
Ghosh.

He added that digitisation
and digitalisation have been
Increasing in the general in-
surance Industry at a rapid

pace,

“This is partly because of
the sheer vohume of low-value
transactions and partly due to
the advancement of technol-

ogy in Al and ML (machine
learning). We expect that the
insurers will now leverage
these technologles to offer
personalised products and
services such as usage-based
Insurance for motor vehicles
and retail health products tai-
Jor-made for individual needs
and improved clalms servic-
e sald Ghosh

Baja) Allianz’s Singhel said
technology capabllities will
bring in more hy per-person-
alisation and tadlored insur
ance products that not only
enhance customer satisfaction
but also Improve risk assess-
ment, fraud detection and
clalms processing.

He added that another sig-
nificant indtiative that the reg-
ulator has taken to avgment
transparency is the introduc-
thon of Customer Information
Sheet

This is a simple, compre-
hensive document containing
all product-reluated informa-
thon, Inciuding an overview of
policy terms, claim settiement
timelines and grievance re
dressal process.

Data privacy, fraud de-
tection and cybor threat pro
tection are somw of the other
areas of focus,

“The insurance industry is
sot 10 Invest more in setting up
cybersecurity Infrastructure
to safeguard sensitive custom-
or data, countor cyber threats
and ensure the security of dig-
ital ransactions ™

“In parallel, insurers are
also Implementing robust
frand detection engines which
will reduce unwanted losses
and beneflt genuine policy-
holders to fight the annual
inflation of premium,” said
Ghaosh.
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