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INTERVIEW WITH MD & CEO OF BAJAJ ALLIANZ GENERAL INSURANCE

‘After Ayushman Bharat, govt
should think of parametric
solutions for loss from floods’

WITH THE frequency of floods
across the country increasing over
the last few years, there is a need
tocreate awarenessaround itand
cover the losses. TAPAN SINGHEL,
MD & CEO of Bajaj Allianz General
Insurance, told SANDEEP SINGH
that while “we as a country is not
realising how big a social issue it
can become, we need to think of
parametric solutions”. He added
that India as a country needs to
become more obsessive abouten-
vironment, law and order, health-
care and public transport to cre-
ate a happy society. Excerpts:

Does the economic growth
concernyou?

Economic growth s critical as
itresults in upliftment. But to link
economic parameters with exter-
nal factorsis not right. We have to
see how toincrease domestic con-
sumption, how do we focus on so-
cietalaspectand getamore inclu-
sive growth. I feel that if we focus
more on health and happiness of
people, and get these parameters
right, thenasasociety and nation,
we will be happier.

So you are worried that
economic growth is not
leading to abetter society?

If you see, even though the
consumption has risen and peo-
ple have more disposable income,
they are getting more meals, but
the overall happiness seems tobe
missing. [ believe that the meas-
urement and indexing of eco-
nomic growth are wrong. So, if
you are not getting happier with
more money comingtoyou, then
youshould notworry about what
the GDPgrowthis, butweneed to
introspect as to whether we are
on the right path. The economy,
for me, is something that is self-
fulfilling. I am not saying that we
should get cut-off from the world.
No, we should be open, but we
have to set our benchmarks right
and we must see what kind of
economic growth we want.

So where should the priority
lie?

Look at the pollution levels
and its effects. If Singapore can
control thenumber of vehicleson
roads, why can'twe decide onthe
number of vehicles that should
ply on the road? Why can’t we
make public transport much bet-
terand conducive? Why can't we
make law and order better so that
people canlive freely without any

“I feel thatif we
focus moreon
healthand
happiness of
people, and get
these parameters
right,thenasa
society and nation,
we will be happier”

TAPAN SINGHEL

fear and at the same time do
things that improve the econ-
omy? I think the obsession and
priority aboutthese factors should
be much higher.

Do you think the Ayushman
Bharat scheme s helping on
inclusiveness?

Because of Ayushman Bharat,
now a common man has a sum
insured of Rs 5 lakh and many
hospital chains are saying that
they will open 200-300 more
hospitals. Earlier, they were not
doing so because they did not
know how they will get their rev-
enue. The scheme makes that vi-
able now and will help improve
the healthcare across the country.

Hospital chains will open,
there would be better healthcare
available and more healthcare
spend. So everyone benefits. In
fact, those who can't afford are
better placed today as they are
covered under the government
scheme. On the other hand, the
penetration of health insurance
among people who can afford is
only 15 per cent.

After universal health, where
doyou think the government
should focus?

Now we see that floods are go-
ing very frequently and I don’t
think we are realising how big a
social issue it can become. If the
home of an average man in the
age of 50-60 years gets destroyed

by flood, he loses everything and
at that age there is no way he can
getitback.

However, if you add Rs 200-
300 in the house tax and provide
a cover, then all individuals im-
pacted by flood can get money
into their Jan Dhan account aga-
inst the loss. There should be no
survey etc. It is called parametric
solution. If theloss by flood comes
toaround Rs 20,000 crore and in-
surance covers losses of around Rs
3,000 croreand government gives
around Rs 1,000-Rs 2,000 crore,
the total uncovered loss isaround
Rs 15,000 crore. Who has lost it?
Its the poor and the kind of socie-
tal pressure that will come on that
person is too big and there is no
way to address that. If a paramet-
ricsolution s provided, it will ben-
efitmillions of people and the na-
tionasawhole.

How do you see growth for the
industry in the absence of
green shoots and lack of fresh
investments in the economy?

General insurance is asset-
based insurance and there isadi-
rect correlation. However, while
new businessis slow, the old ones
continue to be there and several
areas are hugely under-pene-
trated and that will bring growth
for the industry. I feel that the in-
dustry will continue to grow in
double digits. If, somehow, the
slowdown sustains for the next
four-five years, then youwill have
acrunchingeneral insurance, be-
cause then the old vehicle num-
bers will also go down.

What role can the government
play?

We have to look at govern-
ment intervention. If you look at
cropinsurance, the claimoutgois
90-120 per cent. Itis a very effec-
tive mechanism of distribution of
governmentsubsidy as the entire
amount is going to the end user.
My beliefis thatinasocietal issue
suchas flood, government should
take steps to create that kind of in-
surance programme which leads
to massive awareness. It will not
only lead to money flowing into
the system butalso solve these so-
cietalissues.InUS, itis mandatory
to have a cover for flood and cy-
clone and so penetration of home
insurancein US is 95 per cent, here
we have 1 per cent.Insuranceand
government have to work to-
gether to provide solutions that
benefit the society.




