Date: 18.08.2022 Publication: Business Today

Page no: 88|89|90|91 Edition: All edition

MONEY TODAY HEALTH INSURANCE

ONEPLANET,
ONEPOLICY

FOR FREQUENT TRAVELLERS, INDIAN INSURERS NOW OFFER HEALTH
POLICIES THAT COVER MEDICAL TREATMENT ACROSS BORDERS. SUCH
POLICIES ARE DIFFERENT FROM REGULAR TRAVEL INSURANCE
BY TEENA JAIN KAUSHAL
GRAPHICS BY PRABAL BISWAS




DO YOU FREQUENTLY TRAVEL abroad for woek 11 vour do, oo of your
beggest worries may be how to access guality healthware in case of an
emergency. The fact thar the qualiey of bealtheate varies from place
(0 place, coupled with geeting access te good medical facilities, can be
boch deunting and expentive in inteenational locations. And i is act
Just about you What If you teed 1o take core of someome and the best
possible treatment is availoble sbroad® That coukd be hugely expensive

But, dont worry. Several Indsan insurers offer health policies that
cover treatment abeoad, These polickes genernlly cover hospitalisa
tion costs, Their coverage ranges from lo- and outpatient trestment
expenses, air ambalance, eloctive to emergency tredtments subject 10
the policy’s terms und conditions, ete, These pelicies cover both do
mes2ic as well 2s international trearme od for boeh planned sl
unplanned bospesalisation. However, for pre-extszing diseases, the
wusting peried generally varies from two o four yeers

How different are thewe policies from a normal wravel polka® Trave)
Insurance ls ape malnly for short trips, Apart from emengency hospi
talisation, taksocovers loss ofuggage, canod batlon ofa trip and loss of
passport, among other things. Onthe other hand, a global bealth cover
ts for those who travel to forvign kands freguen Ty, live everseas for pro
lenged periods or for those who need long-term treatinens abeoad

Ler's talk about those poing abroad for tremmment. Now Indis imself
astracts patients for treateent from sround the woedd. So, why do Ind)
ane poabeoad fortreatment? Accarding vo Dy Rhabatosh Mishes, PDires
tor of Underwriting aid Claimy s Niva Bupa Health Insurance, there
wre hroadly rwo reasans why Indians go abroad for medical trentment:

Ome, some rare treatments are not availl
able In Ircdia, Secand. people feel moce
comfortable going to reputed hospitals,
especially for very crmcal conditions.

Soeoe experts sy rising medical com
plicatians are propelling peop Yook
for the best medical care in the workd.
“As we are secing o significant jump in
medical camglications, even ut younger
ages, there is an increasing rrend of look-
ing for the best trearment anywhere in
e world. For example, samebody with
i heart problen or cancer might want to
et treated in Singoapore or the US" says
Ama Chhabea, Head of Health [nsurinoe
ut Policybazanroam. “In such a scenarle,
opting for @ giobal health cover comes as
u lifesaver, as it covers the cost of treat
ment uf an affordable price.*

N GENERAL, GETTING [roamen! sbromd
can be costly, especially in o country
whose currency ig strotger than the
rupee. Considering this, high net
woeth individuals (HNIS) ussally go for
such polices. There are several global
bealth insurance policies currently avail-
#ble in the market. Bajaj Allianz General's
Globu! Health Care policy comes wizh o
sum insured of fioo,.000.4 milllom, In
Niva flupa’ Health Premin, the cover
stunts ar s kh and goes up 103 crove.
Bt what kind of cover should ane ept
far? Explairs Mishra of Niva Bupa: “One
shauld nar take o global palicy with » lins
ited sum msared. There's no pelnt (n buy
bng 4 global product with, say, coverage of
Rio fukh, You must bay a product which

THINGS TO KEEP IN MIND WHILE MAKING A CLAIM

f Clobal bwalthy | There are
N Insurance polices N SO COVers
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GOING GLOBAL

Some of the global health insurance policies currently available in India

nsuror Sum
insrod
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promium for a

Coverage

-ywar-alde

Bajo] Amanz | Globatl Health $100,000 to TES.744 for e Pre. and post-hospitalisation costs are covered
General Care £1 million sum assured far 48 days and 90 days. respectively
Insurance of N 2croreor | @ The global cover also offers a voluntary deduct-
$150,000 ible of Nil/$500/$1.000 on an aggregsa basis
e Cartain benafins require preapproval at least 72
hours prior
Icict Complete Ug 1o 0969 ® Cowars patient hospltalsation and daycare treat.
Lombard Health Insar- €50 lakh ment (including in the US and Canada)
ance-Health e Mandates 10 per cent co-pay
Shield Phus plan ®  Sum irsured s over and abave the bass policy
Niva Bupa Health 5 lakh- 80528 e Offers planned cashless treatment
Health Fremia T3 ceore e Availloble for diagnosis in Indio only
Insurance e Cover svailnbile scross the world, exciuding the
US andd Canada
Manipal Lifetime Health | €50 lakh- T.0688 e Covers all major llinesses
Cigna T3 crore e Also offers sxclusive plan for cancer Lrestmant
o Plan also avadable that excludes treatment i the
US and Canada
Care Care Global 1 orome- 2190 e  Offers planned cashisss treatrment
T crorm e Available across the world (@xcluding the US and
Canada), bat diagnosis must in india
Optional plan for the S and Canada with
divonal premiem
Tutu AIC MadiCara 5 lakh- 17,563 o Flanned medical expenses up to the sum insured
Pramier THO lakh @ Mandates dingnesin in India only
1 l ®  Offery coverage scroks the globe

SFOR SUM INSURED OF €1 CRORE. INCLUDING OST; “FOR SUM INSURED OF £50 LAKH, INCLUDING GET
BOURCE FOLICYBAZAAR AND COMPANIES

has a sizeably high sum insured. If

somebody wants to be ready [in the
sense] that they want the best treat

ment outside India if there is n need,
they tmust have the highest possible
insurance available, otherwise i
will be inadlequate.”

Bur dont assume thar these
policles cover everything the way
your domestic health plans do,
They come with certain conditions.
“There are n couple of prerequi-
sites for seeking treatment abroad.
First, o diagnosis must be done in
India. Second, the Insured person
should be travelling abroad for the
purpase of availing medical treat-
ment, [twould be pertinent to men-
tlon that at the time of claim, one
has to submit proof of dingnosis in
India and the insured’s passport

und visa," says Parag Ved, President
and Head of Consumer Lines at
Tata AIG General Insurance, Tata
AIG offers global cover for planned
hospltalisation under lts individual
health Insurance products—Med|
Care and Med |Care Premier.

IMILARLY, SOME covers might
need mandatory pre-appros
al. Expenses such as living
donor costs, palliative treat-
ment, mental illness treatment,
etc., require pre-approval, In addi-
tlon, certain covers can be avalled
on a cashless basls only, such as air
ambulance, medical repatriation
and reparriation of mortal remains.
The conditions, however, may
change from Insurer to Insurer,
which you need to be sure about be-
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fore buying the policy.

In the case of Bajj Allianz Gen-
eral Insurance’s Global Health
Care plan, for example, o patient
needs approval 72 hours before be-
Ing admitted for a planned trear-
ment, “The pre-approval process
helps us assess coch case, organise
everything with the hospital be
fore your arrival, and make direct
payment of your hospital bill eas-
jer where possible,” savs Bhaskar
Nerurkar, Head of Health Adminis-
tration Team ot Baja) Alllanz Gen
eral Insurance, The policy covers
clective os well as emergency trear
ments outside India, subject to pod
ey terms and conditions. In case of
an emergency, one needs to inform
the insurer of the hospitalisation
wirhin 48 hours of belng admitted




“Moreowver, the customer has o
downloml a TG (treatment guar
antee) foem feom the Allians Care
website and share it with the Al-
llanz Care tesm over emuil along
with all wrestment-reluted docu-
menes, Alternatively, chey muy ulso
call the Alllans Care call centre for
intlmation of the claim,” he adds.

MAY E§ NOT covered under
a global health insurance
polley?  “Some  insurers
have a limit on the cover-
age amount andthe numberoftimes
you can ralse clalms b a policy vesr,
If you are aware of such processes,
it will ynrure thar you recelve no
COmpromise INYUMANOS  COVErage,
irrespective of the treatment cost,”
suys Chhabea of Policybasanr.com.
Another thing vou need to be
aware of is whether flight and pre-
andd post-bespitalisation costy dre
covered in the policy. This again
varivs from insurer to insurer, “Pre
and post-howpitalisastion costs are
covered for 45 days amd g0 days,
respectively, for international care,
(Our] policy does aot cover trans
portation,” says Nerurkar of Baja)
Allianz. “Pre- and post bospizali
SALEON expenses are not covered In
the global policy,” save Vud of Tata
Al General Insurance.
Youmust also check if the Insurer
I providing you with cashless nec
work hespitals sheood because most
of the firms only have reimburrse-
ment options avallable for claim
sertlement, adds Chhabra, “Yet an-
otber thing to kéep in mind is the
co-payment clause, whereln youwill
have 1o pay same portion or per cent
of the bospital bl from your pocker
While this may reduce the health
premium, it may cost you a hefry
amount tn case of hospitalisarion.™
The good parr s thur most of
these policies are comprehensive
In mature and not restricred to any
specific troatment or countres
These plans gonerally cover emer
gebey reatments that one may face
while visiting a foecign coumtry, For
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“Certain benefits
under interna-
tional cover
would require the
customer to seek
pre-approval at
least 72 hours pri-
or to admission in
case of planned
treatments™

Dhaskar Norurckar

HEAD, HEALTH ADMINISTRATION
TEAM, BAJA) ALLIANZ
GENERAL INSURANCE

“The pre: -
sites for see
treatment abroad
are, firstly, di-
agnosis in India
and secondly, the
insured person
should be travel-
ling abroad for
treatment”

Farag Ved
PRESIDENT AND HEAD,
CONSUMER LINES, TATA AIG
GENERAL INSURANCE
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planned teestments, the potient
can choose the country to which
she wanrs to travel o, Far exampie,
one can truvel to Dubal foy knee re-
placement surgery, which can also
be dooe in [ndia. This is covered
subject 1o policy terms and condt

tons. Several companies give the
opcion ta choode betwoen workd-
wide cover incloding the US and
worldwide cover excluding the US

Given the worldwide coverage,
these policses also churge a higher
promium. “The premiums are
naturally higher because the cost
of trescment in the western part
or the more developed parts of the
world Is sizeable and significantly
high. Also, whar becomes lmpaor
tant is the exchange rate. So, that
makes the overall cosz very high”
says Mishra from Niva Bupa.

The premium for Bajaj All
anx's Global Health Care plan for
a 25-year-old and 35-year-ald who
wants to buy a cover of $150,000
(1.2 crore) s avallable ac ¥85,784
and Tos5,006, respectively (soe
chart ‘Goimg Global™). This also in
cludes the sum insured for domoes-
tic cover of ¥56 lakh,

Do keep In mind that @ pre-
existing disease mighe Increase
the cost of your palicy. But while
buying the plan, ensure that you
provide all Informarion to the in-
surance company so that there are
no hassles ac the time of setzling
the cloim. Finally, if you are going
in for s warldwide cover, make sure
that you have a sufficiently high
sum insured wking into account
the high cost of trestment abroad
and the volacility ln the rupee

Should you buy a global heslth
caver? The International coverage
Is good for those who cravel fre-
quently and may need treatmen
in a foreign land. It ts also suitable
for those who want to go abroad
for treatment. For others, u do-
mestic cover should always be the
first layer of protection. BY
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