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Kolkata: Shorter hospital sta-
ys, a perday limit on consulta-
tion and PPE charges and che-
aper treatmentat satellite facl-
lities run by hotels and hospl-
ials have led to a 40% drop In
the average ticket size of a Co-
vid-related insurance claim in
July. compared with May and
June, even as the total number
of insurance claims has shot
up, with the rise of cases in
Bengal,

Jyotirmay Kundu of Herl-
tage TPA, oneof thestate'slea-
ding third-party insurers, said
they have been getting. on an
average, 40-50 Covid insurance
claims per day in July and Au-
gust, up from 20-25 in June.
The total cases for PSU insu-
rers (National msurance, New
India, United India and Orien-
tal Insurance taken together)
would be 100-120 per day in Ju-
Iy-August, compared to the 40-
50 they had been getting in Ju-
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REASONS FOR DROP
» Avg hospital stay
down from 13-14 days
to 7-10 days

» Limit set on per-day
consuMtation and PPE
charges

» Stay in satellite
facilities is cheaper

» Restriction on use

of high-end antibiotics
» PPEs and ventilators
are now being
manufactured in

-

India

As Covid numbers rise, individual
insurance claims get smaller in state

The limit of Rs 1.000 per
day on consultation and PPE
charges — although some ho-
spitalswerefloutingthisnorm
— was another reason, they
felt. And finally, a lot of not-ve-
ry-serious patients were op-
ting for sateilite facilities ope-
ned by hospitals and hotels,
where the treatment cost is
less, felt Kundw. “These bills
are 25%-30% smaller compa-
red with full treatment in ho-
spitals,” he sald. Bera felt the
government-introduced pro-
tocol of restricting high-end
antibiotics could be another
reason for smaller bills and

ne, according to their repre-
sentatives. PSU insurers acco-
unt for more than 70% of the
healthinsurancemarketofthe
country.

“Thenumberof claimshas
gone up by over 50% to 60% in
July-August, but the silver Ii-
ning s that the average billing
size is coming down,” Kundu

told TOL C Bera of Raksha
TPA agreed: “The average bil-
ling size is coming down, ex-
cept for a few hospitals.” Kun-
du explained that one of the
main reasons for this was that
the duration of hospital stay
hadgonedown fromaround 13-
1ddaystoabout sevento10days
inthelastone month.

B Nerurkar, head of health
claims at Bajal Allianz Gene-
ral Insurance, said the fall in
the average claim size was a
national trend. “We haveso far
received 3,000 claims national-
1y, and the majority was in Ju-
1y." headded.

»‘Pre-Covid occupancy', P 4




‘Hosp occupancy
returned to that
of pre-Covid
time in July’

pContinued fromP1

ccording to B Nerurkar,
.\ head of health claims, Ba-
i Jjal Allianz General Insu-
rance, along with conveniional
policles, they have startad sett-
ling claims for Corona Kavach
(standand health insurance poli-
¢y for individuals and families
which provides coverage of up
to Rs 5 Iakh for hospitalization
expenses related to Covid-19) as
well, which was introduced in
July by all non-life insurers.

Sanjay Datta, chilef, under-
writing and claims, of ICICI
Lombard, pointed out the inhe-
rent cost of reatment is coming
down. “Now, PPE and ventila-
tors are being manufactured in
India. Covid Is spreading

‘TREATMENT COST
COMING DOWN’

small towns, where costof treat-
ment wotld be less,” headded.
Explaining the sudden rise
in overall insurance claims in
July compared with June. claim
coordinators in hospitals said
admissions nosadived in March,
April and May as people staved
away from hospitals out of fean
“At the time, Covid beds were li-
mited inmost hospitalsand non-
Covid patients were not coming
for fear of infoection. In mid-Ju-
ne, thesituation got sireamiined
with Covid beds going up and
non-Covid patients gaining con-
fidence after learning about the
protocols that had been establis-
hed. Also, surgeries that had be-
endelayed became urgent. InJi-
1y, we went back to the pre-Covii
period occupancy, which wasro-
ughly twice the patient count of
June's," sald an executive.




