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PROCEDURES related to digestive, musculoskeletal, ophthalmic, pulmonary, ENT had
fallen in March-April as patients sought to postpone fearing contagion at hospitals

Non-Covid Health Claims Rise
as Deferred Treatments Resume

Ashwin.Manlkandan
@timasgroup.com

Mumbai: Leading health insurers
are seeing a sharp spike in non-Co-
vid19 related medical claims in July
and August, suggesting that patients
are slowly returning to hospitals for
treatmenis and procedures that they
had deferred during the Initial
monthsof the lockdown.

Claims on account of procedures
for digestive, psychiatric, muscu-
Ioskeletal, ophthalmic, ENT, injury,
pulmonary and skin condltions had
all fallen drastically in Aprll and
May, as patients delayed treatments
fearing contaglon athospitals.

Insurers told ET that there is an in-
creasing frequency of such claims be-
ingreported in July and August amid
surging Covid-12 claims as well.

According io Krishnan Ramachand-
ran, MD, Max Bupa Health Insuranee,
there hasbeena30-35% monthly spike
in non-Covid-19 claims on account of
planned trearments such as materni-

ty, dialysis, chronic diseases, chemot-
herapy, and heari-related allments
from April

“In July alone, almost 80-20% of
theclaims were non-Covid related,”
said Ramachandran. “Though the
numbers are lower as compared to
previous quarters, people are still
avoiding going to the hospitals un-
less necessary, but elaims have gra-
dually started comingin.”

Max Bupa had seen claims for trea-
ting conditions such as genito-urin-
ary (highest for chronic renal failu-

re) drop by 40% in April as compa-
red to March, cancer by 42% and
childbirth by 45%.

The trends were mirrored by non-ii-
fo insurers with sizeable mediclaim
portfolios. Bhaskar Nerurkar, head-
healthclaimsat Bajaj AllianzGeneral
Insurance said that the average daily
medical claims in July against March
and Aprilhas gone up by 64%.

“We are definitely experiencing a
surge in other treatment categories
than Covid-19. Delayed surgeries and
infections have started being repor-

lncreased outdnor acmrlties anﬂm
ad traffic are algo contributing to a
surgeinclaims. “Oneof thereasons
isaspike inroad accidents and out-
door mishaps, which had reduced
drastically during the lockdown
months,” said Amit Chhabra, head
of health insurance, PolicyBazaar.

The gradual resumption of treat-
ments may be positive news for in-
surers already burdened with sur-
gingelaimsonaceount of Covid-19.

Ason August 1], thereported outgo
onaccountof Covid-19hasexceeded
©1,600 crore on over 1 lakh claims,
the latest industry data showed. Ho-
wever, the latest data from the insu-
rance regulator also suggests that
the demand for health insurance is
alsodriving new businessfor health
insurers. The premium underwrit-
ten for standalone health players in
July was 40% higher than the same
period last year:




