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I am an entrepreneur and
engage in online transac-
tions on a daily basis. I want
to protect my data and
secure my business. Does a
cyber insurance policy
help mitigate financial
losses in case of any cyber
attacks?

—Name withheld onrequest

In today’s digitally inter-
connected world, our reli-
ance on online transactions
for personal and business
purposes exposes us to
increasing cyber threats. As
an entrepreneur dealing with
multiple online transactions,
your concernsare valid. Safe-
guarding this private and
sensitive datais imperative. A
cyber insurance policy will
help mitigate financial losses
as it’s an effective risk man-
agement strategy in case of a
security breach.

Cyber insurance is tailored
forboth individuals and busi-
nesses, provided through dis-
tinct policies to safeguard
against the financial conse-
quences of cyber incidents.
Individual policies cover
threats like identity theft,
cyber stalking, phishing, and
extortion,among many others.
Foryourbusiness needs, cyber

insurance coverage includes
third-party liability for privacy
and data breaches, media lia-
bility claims, regulatory fines
and penalties, and first-party
losses like business interrup-
tion and cyber extortion.
Legal expenses that may
arise and data restoration
costs may also be covered,
with some policies extending
coverage to crisis communi-
cationand IT consultant fees.
Hence, I would recommend
taking a comprehensive cyber
insurance policy for busi-
nesses, ensuring financial
protection against potential
data breaches and related

incidents. You will be inter-
ested to know, that in scenar-
ios involving cyber extortion
orransomware, a cyber insur-
ance policyis invaluable, cov-
ering expenses for negotiators,
investigators, ransom pay-
ments, and system restoration.
Also, comprehensive cyber
insurance for businesses com-
pensates for third-party dam-
age, covers legal expenses, and
compensates for compro-
mised intellectual property,
privacy breaches, and harmto
reputation, making it indis-
pensable for navigating the
aftermath ofa cyber incident.

However, while purchasing
a cyber insurance policy, it’s
crucial to understand the cov-
erage limits and exclusions.

!

So, make sure you thoroughly
review the policy terms and
conditions, to ensure adequate
coverage for potential risks
and alignment with business
needs.

Amid the growing cyber
threat landscape, a robust
cyber insurance policy
ensures financial protection
and swiftrecovery, crucial for
modern business resilience.

Tapan Singhel is managing
director and CEO at Bajaj Alli-
anz General Insurance.
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