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Does travel insurance
cover covid-19 cases?

I will be visiting Singapore
within twomonths but the
recentrise in covid-19 cases
is a matter of concern. I
have opted for travelinsur-
ance. Will this cover my
travel plans?

—KRaustubh

Check the travel insurance
policy terms and conditions.
Some policies have a general
exclusion for pandemics,
which means that they may
not cover any losses or
expenses incurred due to cov-
id-19. However, some insurers
may have updated their poli-
cies to cover certain covid-19
related expensessuch as medi-
cal treatment, quarantine
EXPenses, emergency evacua-
tion, trip cancellation, inter-
ruption, or extensions, among
others.

If you have any queries or
concernsabout vour policy, it
is always best to contact your
insurer and ask all your rele-
vant questions directly forany
clarifications and they would
be happy to oblige.

If your policy covers cov-
id-19 related expenses, it is
important to understand the
scope of coverage. Some
insurers may cover only cov-
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id-19 medical expenses, but
others may also cover quaran-
tine expenses or if you are
forced to cancel or postpone
vour trip due to travel restric-
tions or quarantine require-
ments.

Along with covid-19 cover-
age, travel insurance policies
also provide coverage for
otherriskssuch astrip cancel-
lation, baggage lossand delay,
personal accident, passport
and mobile loss, and flight
contingencies that may arise
during yourtrip to Singapore,
It will be beneficial to have a
covid-19 negative report
before you commence your
trip along with a vaccination
certificate since some insurers
may have a specific require-
ment of such documentation
fora claim settlement.

Tapan Singhel is managing
director and chief executive,
Bajaj Allianz General Insur-
ance.
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