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‘Covid-19 opens scope for a
pandemic cover in future'
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he novel coronavirus

pandemic has shown

how vulnerable busi-

nesses, corporates and

evenindividualsaretoa
major downturn. The pandemic
insurance cover, which currently
doesn’t exist, may help people and
companies deal with these types of
crisesin future.

Inan interview with Mint, Tapan
Singhel, managing director and
chief executive officer (CEO) of
Bajaj Allianz General Insurance,
said the pandemic cover could be
made a mandatory add-on cover,
along with the property policies for
corporates and on a retail basis.
Individuals could also buy thisas an
add-on cover, along with their
home insurance policy, he added.
Edited excerpts:

How did digitalization help the
industry face challenges that
emerged due to the coronavi-
rus and the lockdown?
Adversity or crisis
always generates
opportunitiesand, in
thiscase, it's the way our business
models have evolved. The endeav-
ouristo make the entire insurance
experience—from policy issuance
toclaimssettlement—smoothand
hassle-free for our customers, for
which we have come up with sev-
eral app-based solutions that settle
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motor, health and property claims
within minutes, without the cus-
tomer having to visit a company
branch to file claims. In the long
run, this transition will exponen-
tially enhance the customer expe-
rience.
With the pan-
demic came job
losses and also business losses.
What is the lesson learnt in
safeguarding citizens from
such pandemics from an
insurer’s point of view?

Most factories, institutions,
commercial establishments and
constructions sites had to shut

down during the
lockdown period,
leading to job
losses or salary
cuts. This pan-
demic helped us
identify the prob-
lems and look for
solutions to these
problems. I am a
strongadvocate of
the pandemic
pool, which is
pooling funds by both private and
public sectors that can help cover
the economic losses caused due to

a pandemic-induced lockdown.

On a retail basis,
individuals could buy
this policy as an add-on
cover, along with
their dwelling/home
insurance policy.

Tapan Singhel
CEO, Bajaj Allianz General Insurance

We can make the pandemic cover
a mandatory add-on cover, along
with the property policies for cor-
porates. Under thisadd-on, various
standing charges of corporatescan
be covered—like employee sala-
ries, rent of premises, etc. This can
be amaximum indemnity cover for
theinitial months of the lockdown,
along with a maximum liability
limit, thus, avoiding a situation of
salary cuts, lay-offs, business losses
and helping companiesrecuperate
from the pandemicand bringing in
stability. On aretail basis, individu-
alscanbuy thisasan add-on cover,
along with their dwelling/home
insurance policy.
Can you explain how pandemic
insurance cover will work?
First of all, this cover won’t be
mandatory, and it will be a cus-
tomer’s choice whether to opt
for it or not. Here
the insurers can
pay the monthly
equated monthly
instalments
(EMISs) to the cus-
tomer for their
home loan for the
initial months—
up to a certain
extent of liability,
incaseofajobloss
scenario due to
the pandemic,
thusreducing the financial burden
on an individual by taking care of
their home loan during the lock-
down period.
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