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BINDISHA SARANG

Make sure your insurance policy
doesn't lapse during lockdown

Premium payment for general, life insurance policyholders extended

haslapsed, itisunlikely that you will have
extensive coverifsomething happensinthe

With thelockdown dueto Covid-19 expectedto
beextended, policyholders with lifeand
general insurance policies would be worried
aboutlapsation duetodelay in payment. Thisis
especiallytrue for general insurance
policyholders, who have to restore their motor,
health, and other policies. Gurdeep
Singh Batra, head-retail
underwriting, BajajAllianz General
Insurance, says: “The Insurance

interim. Usually, general insurers give 30 days
forhealthand 90 days for autoinsurance
policyholdersto pay renewal premiums, even
afterthe due date has passed. However, you get
to carry forward only a few benefits.

Afterthelapsation of the 30-and 90-day
period, youwill havetobuyanew
policyandstartall overwith no
benefits. You especiallystand tolose
the no-claimbonus that may have
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extension afterthe lockdown. It has

between March 25and April14.ifan
insurance holderisunableto make

" tdered abreale®

Unlessthe government
extendsthe deadline, all
insurance companiesare
expected toopen from April 15.
This meansifyou havean
electronic clearance service
(ECS) paymentsoon, make
sureyouarrange forthe
necessary funds.

Those whohave auto-debit
renewal onacredit card have
toensurethecardisactiveand
theamountisavailableto
cover the premium. If you
can’tmake fundsavailablein
thebankaccount,and the ECS
bouncesbeyond thelrdai’s
stipulated date, your policy
standstolapseunlessthe
lockdownis extended and the
insurance regulatorcomes up
withtherevised dates.

the premium payment, hecandothe
beforeApril21. Jrwil

accumulated over theyears.Ina

normalscenario, Batrasays: “if your
policy expires on March 15, you have

YOUR
MONEY

timetill April 15to make payment. Ifon
March 25 vou make a payment, the

Vi

breakperiod from March 15-25,
accordingtoSection 64 VBunder the

WHEN TO GO PAID-UP

(Forlife insurance policyholders)

M Use this option as the very last
route ifyou just can't pay the
premium even after 60 days

M Apolicy can be convertedtoa
paid-up policyonceitacquires
asurrendervalue.Thisis
typically after2-3 annual
premiums are paid fora
traditional plan

W Apaid-up policy isone that
requires no further premium
paymentsand continuesto
provide benefits until maturity

M This is a useful option when
one isstuck with an unsuitable
product. Butin difficulttimes,
this can come handy

Insurance Act. Butthishas

beenrelaxed. Duringthe
lock ecompanywill

cover theriskifthe premium
ispaid on orbefore the 21st for
thisbreakperiod.”

Inthecaseoflife
insurance, things are simpler.
Yusuf Pachmariwala, head of
operations, Tata AIA Life
Insurance, says: “TheIrdai
had asked insurersto allow
additional 30 days of grace
period for payment of
renewal premium for life
insurance policies,and has
nowextended thegrace
periodto60days.” This
meansyou haveampletime,
asof now, tomake sureyou
have fundsavailable. Anuj
Mathur, MDand CEO, Canara
HSBC Oriental Bankof

Vaidyanathan Ramani, head—-productsand
innovations, PolicyBazaar, says: “Innon-life
insurance, it'saone-yearcontract.Ifthe
payment for renewingthe policy is not made on
thedaytheold policy ends, the new policy does
notcomeintoeffect. Of course, youcanbuya
new policy atalater date, but the cover will start
only afterthat.” But say, if you have motor
insurance or health insurance whose premium

Commerce Life Insurance Company, says: “In
suchtimes, customersshould not let their
policieslapse. Even after 60 days, if you don’t
havethe necessary funds, makea credit card
payment. Or, tryto make arrangementsand
request theinsurance company to present the
ECSagain. Ifinternet connectivityisanissue,
wealso providesecureinteractive voice
response paymentoptions.”




