
FORM NL-37-CLAIMS DATA

Name of the Insurer: Upto the quarter ending _Q3 FY 2023-24

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 3363 2660 15 2675 13123 49610 62733 36239 1250 450 37939 405 657 1268 93 916323 0 5291 1030747
2 Claims reported during the period 0 0 0 0 0 0 0 0 0 0 0 0 0

(a) Booked During the period 6907 45721 1 45722 471627 12842 484469 1301798 5747 11472 1319017 2854 411 1390 31 1765053 0 180276 3806130
(b) Reopened during the Period 254 248 0 248 555 1440 1995 10642 380 1078 12100 177 20 47 1 1681 0 449 16972
(c) Other Adjustment (to be specified)
(i)__________
(ii) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period 0 0 0 0 0 0
(a) paid during the period
_____ 4056 38403 0 38403 408752 11235 419987 1078403 4087 6936 1089426 884 59 972 1 2439287 0 124135 4117210
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 0 0 0 0 0 0 0 0 0 0 0

4 Claims Repudiated during the period 0 0 0 0 0 0
Claims Repudiated during the period 1283 552 0 552 14731 1975 16706 61271 623 1247 63141 89 62 63 0 173 0 13569 95638
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 988 6558 0 6558 32751 1219 33970 44372 858 2722 47952 1648 216 236 4 19550 0 39021 150143

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 Claims O/S at End of the period 0 0 0 0 29071 49463 78534 164633 1809 2095 168537 0 0 0 0 0 0 0
Less than  3months 3892 2891 14 2905 21257 3963 25220 162436 1400 1393 165229 756 692 1337 106 64023 0 8649 272809
3 months to 6 months 93 73 0 73 3100 4273 7373 1225 142 436 1803 20 18 24 5 28879 0 221 38509
6months to 1 year 51 41 0 41 1923 6728 8651 435 43 137 615 11 8 13 4 67217 0 90 76701
1year and above 161 111 2 113 2791 34499 37290 537 224 129 890 28 33 60 5 63928 0 331 102839

Upto the quarter ending _Q3 FY 2023-24
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 122085.96 13244.65 1680.92 14925.57 31559.02 454916.18 486475.20 17869.18 4662.47 2112.99 24644.64 1925.01 50854.60 24074.45 4954.86 32695.90 0.00 16768.81 779405.00
2 Claims reported during the period 0.00 0.00 0.00

(a) Booked During the period 104165.66 12512.23 437.70 12949.93 133127.42 126217.81 259345.24 329642.06 14003.86 4936.83 348582.75 4465.71 9276.39 13596.06 421.13 159332.68 0.00 30746.92 942882.47
(b) Reopened during the Period -7254.03 -290.01 -16.55 -306.57 1657.46 6003.97 7661.43 3049.81 1038.52 1439.78 5528.10 322.72 -11199.28 -1805.91 121.80 108.37 0.00 -30.73 -6854.09
(c) Other Adjustment (to be specified)
(i)_Change in Reserve
(ii) 0.00 -1201.89 9643.08 8441.20 501.15 368.75 567.26 1437.16 147.75 10026.11

3 Claims Settled during the period 0.00 0.00 0.00
(a) paid during the period
_____ 47400.95 9665.45 99.69 9765.14 107811.33 72627.84 180439.17 263101.01 6204.89 2345.77 271651.68 1956.72 8726.30 4230.15 3.77 164833.56 0.00 21783.39 710790.83
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 0.00 2115.48 9394.24 11509.72 7905.44 355.32 580.91 8841.66 2230.19 22581.57

4 Claims Repudiated during the period 0.00 0.00 0.00
Claims Repudiated during the period 1779.37 815.00 0.00 815.00 3525.63 10813.42 14339.05 12078.50 1633.73 535.87 14248.09 156.10 1219.12 212.03 0.00 217.86 0.00 1673.61 34660.23
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 3211.16 1350.40 0.00 1350.40 7394.90 10007.24 17402.14 9710.95 4808.85 746.49 15266.29 1347.48 3414.79 623.74 491.73 6707.29 0.00 2871.60 52686.63

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

6 Claims O/S at End of the period 0.00 44294.67 493938.30 538232.98 58266.30 7070.81 4847.83 70184.94
Less than  3months 159667.70 11748.70 2002.13 13750.83 20357.06 37711.22 58068.28 56444.05 4845.36 1846.95 63136.36 3006.71 28484.47 28206.48 4343.71 8485.24 0.00 19611.69 386761.48
3 months to 6 months 2945.38 1123.69 0.00 1123.69 6997.14 41929.72 48926.86 549.76 600.04 1142.90 2292.69 69.87 204.34 1122.19 13.62 3246.68 0.00 1008.87 60954.19
6months to 1 year 888.64 181.79 0.00 181.79 6258.98 74118.52 80377.50 343.94 271.34 873.05 1488.33 44.31 343.81 57.37 592.57 2196.77 0.00 241.38 86412.46
1year and above 3104.38 581.84 0.25 582.09 10681.49 340178.85 350860.34 928.54 1354.07 984.94 3267.55 132.24 6538.88 1412.63 52.39 4367.11 0.00 294.46 370612.09

No. of claims only

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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