
FORM NL-37-CLAIMS DATA

Name of the Insurer: Upto the quarter ending _Q2 FY 2023-24

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 3,363           2,660           15                2,675           13,123        49,610        62,733        36,239        1,250           450              37,939        405              657              1,268           93                916,323        5,291           1,030,747   
2 Claims reported during the period -               

(a) Booked During the period 4,742           28,998         1                 28,999        314,754        9,061           323,815      738,175        3,593           5,974           747,742      1,364           253              893              23                1,126,809     121,744        2,356,384   
(b) Reopened during the Period 200              220              -              220              446              1,037           1,483           10,871         478              754              12,103        155              14                40                1                 1,602           360              16,178        
(c) Other Adjustment (to be specified)
(i)__________
(ii) -              -              -               -              -              -              -               -              -               

3 Claims Settled during the period -               
(a) paid during the period
_____ 2,700           23,994         -              23,994        268,862        7,541           276,403      474,960        2,882           3,446           481,288      568              39                633              1                 1,710,283     82,092         2,578,001   
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ -              -               -              -              -              -               -               

4 Claims Repudiated during the period -               
Claims Repudiated during the period 885              355              -              355              9,424           1,265           10,689        28,244         248              364              28,856        50                45                40                -              124              9,028           50,072        
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 708              4,234           -              4,234           21,243         870              22,113        14,359         573              1,644           16,576        492              134              163              3                 8,883           26,668         79,974        

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -               -               -               -               -               -               

6 Claims O/S at End of the period -               
Less than  3months 806              951              1                 952              21,169         4,918           26,087        266,458        1,195           1,102           268,755      394              79                122              2                 163,878        7,695           468,770      
3 months to 6 months 390              188              1                 189              3,305           3,787           7,092           487              153              232              872              114              109              87                19                25,046         136              34,054        
6months to 1 year 524              780              5                 785              1,568           6,571           8,139           259              53                174              486              48                130              118              -              99,643         166              110,039      
1year and above 2,292           1,376           9                 1,385           2,752           34,756         37,508        518              217              216              951              258              388              1,038           92                36,877         1,610           82,399        

Upto the quarter ending _Q2 FY 2023-24
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 122,086      13,245        1,681           14,926        31,559        454,916      486,475      17,869        4,662           2,113           24,645        1,925           50,855        24,074        4,955           32,696        16,769        779,405      
2 Claims reported during the period -               

(a) Booked During the period 57,629         9,195           438              9,633           88,323         89,243         177,566      193,860        8,627           3,121           205,608      2,735           5,125           6,594           406              94,307         19,738         579,342      
(b) Reopened during the Period (6,901)          (372)             (7)                (380)            1,228           4,767           5,995           3,289           977              1,659           5,925           220              (7,556)          (484)             122              55                217              (2,788)         
(c) Other Adjustment (to be specified)
(i)_Change in Reserve
(ii) (1,314)          5,754           4,440           376              354              348              1,078           36                5,554           

3 Claims Settled during the period -               
(a) paid during the period
_____ 34,973         5,563           7                 5,570           68,806         47,351         116,157      118,207        4,048           1,561           123,816      1,163           7,833           2,322           4                 98,466         13,446         403,750      
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 1,674           8,656           10,329        5,198           291              291              5,780           1,708           17,817        

4 Claims Repudiated during the period -               
Claims Repudiated during the period 683              749              -              749              2,609           7,352           9,961           6,957           1,133           37                8,127           107              453              133              -              159              1,295           21,667        
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 2,330           970              -              970              5,017           7,689           12,706        6,271           3,151           213              9,636           647              2,853           640              487              4,442           2,015           36,727        

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -               -               -               -               

6 Claims O/S at End of the period -               
Less than  3months 23,117         2,917           93                3,009           18,708         45,398         64,106        77,061         4,087           2,098           83,247        1,136           718              2,819           127              12,717         5,800           196,797      
3 months to 6 months 23,928         1,969           438              2,406           7,311           40,591         47,902        318              427              911              1,656           467              4,163           3,178           36                3,189           1,614           88,539        
6months to 1 year 27,605         2,037           1                 2,038           5,448           69,394         74,842        480              223              705              1,408           223              6,740           5,864           -              2,265           4,265           125,249      
1year and above 60,177         7,862           1,574           9,436           10,222         328,251        338,473      900              1,261           1,423           3,585           1,136           25,663         15,229         4,830           4,149           8,290           470,966      

No. of claims only

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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