
FORM NL-37-CLAIMS DATA

Name of the Insurer: Upto the quarter ending _Q1 FY 2023-24

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensati

on/ 
Employer’s 

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 3363 2660 15 2675 13123 49610 62733 36239 1250 450 37939 405 657 1268 93 916323 5291 1030747
2 Claims reported during the period 0 0 0

(a) Booked During the period 2053 18154 1 18155 158527 4349 162876 200117 1820 715 202652 637 153 475 20 299258 56228 742507
(b) Reopened during the Period 111 187 0 187 285 538 823 7445 245 441 8131 122 11 26 0 1446 247 11104
(c) Other Adjustment (to be specified)
(i)__________
(ii) 0 0 0

0
0

0
0 0 0

0
0 0

3 Claims Settled during the period 0 0 0
(a) paid during the period
_____ 1094 15989 0

15989
129130 3357

132487
196375 1288 779

198442
234 19 364 0 899740 38813 1287182

(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 0 0 0

0
0

0
0 0 0

0
0

4 Claims Repudiated during the period 0 0 0
Claims Repudiated during the period 311 163 0 163 3752 594 4346 6612 148 23 6783 23 14 16 0 96 3887 15639
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 239 1777 0

1777
9543 532

10075
6685 390 101

7176
215 44 66 0 3123 11386 34101

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0 0 0

0

0

0 0

0 0 0 0 0 0 0
6 Claims O/S at End of the period 0 0 0

Less than  3months 820 825 1 826 22772 4322 27094 33413 1109 347 34869 323 132 125 20 83579 5785 153573
3 months to 6 months 432 452 5 457 2511 4247 6758 121 125 70 316 74 103 104 1 135313 132 143690
6months to 1 year 404 756 0 756 1503 6317 7820 104 41 108 253 33 87 68 0 45221 150 54792
1year and above 2227 1039 10 1049 2724 35128 37852 491 214 178 883 262 422 1026 92 49955 1613 95381

Upto the quarter ending _Q1 FY 2023-24
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensati

on/ 
Employer’s 

liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 122085.96 13244.65 1680.92 14925.57 31559.02 454916.18 486475.20 17869.18 4662.47 2112.99 24644.64 1925.01 50854.60 24074.45 4954.86 32695.90 16768.81 779405.00
2 Claims reported during the period 0.00 0.00 0.00

(a) Booked During the period 36615.51 3709.61 437.70 4147.31 44834.70 44951.32 89786.01 57108.91 4857.34 208.58 62174.83 1323.71 3385.67 3816.21 157.30 30177.83 7498.77 239083.16
(b) Reopened during the Period 458.55 189.92 0.00 189.92 825.91 3710.94 4536.85 2646.48 472.61 431.49 3550.58 137.80 227.69 26.85 0.00 28.98 174.44 9331.67
(c) Other Adjustment (to be specified)
(i)_Change in Reserve
(ii) -4489.21 -117.54 -59.01

-176.55
-997.77 2576.21

1578.43
382.69 254.35 68.67

705.71
-1.21 56.82 -196.71 -114.89 -63.69 -328.06 -3029.36

3 Claims Settled during the period 0.00 0.00 0.00
(a) paid during the period
_____ 4673.48 2118.83 0.00

2118.83
30762.13 18580.77

49342.90
50227.20 1954.23 485.46

52666.89
344.94 5540.88 1089.66 0.00 37428.39 4653.41 157859.38

(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 12399.69 134.46 0.50

134.96
1064.64 7368.32

8432.96
2666.50 160.24 180.63

3007.37
66.85 197.06 74.94 0.01 649.67 546.98 25510.49

4 Claims Repudiated during the period 0.00 0.00 0.00
Claims Repudiated during the period 196.43 262.01 0.00 262.01 1096.01 3374.84 4470.85 3098.61 440.62 5.52 3544.75 50.83 212.21 107.81 0.00 101.79 505.80 9452.48
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 848.70 477.04 0.00

477.04
2375.56 5356.59

7732.15
2905.14 1953.61 194.78

5053.53
240.04 525.44 357.40 0.00 3303.41 1022.24 19559.96

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority)

0.00

0.00

0.00

0.00 0.00 0.00

0.00

6 Claims O/S at End of the period 0.00 0.00 0.00
Less than  3months 35150.19 2278.85 437.70 2716.55 19227.66 43480.14 62707.80 17845.30 3954.66 291.38 22091.34 1019.09 3304.60 3571.58 157.30 8242.54 2856.23 141817.21
3 months to 6 months 21755.67 1909.14 0.53 1909.67 6681.33 42250.16 48931.48 179.10 337.27 260.53 776.91 353.51 5217.66 4446.42 10.10 5099.43 3235.41 91736.25
6months to 1 year 12633.62 2769.47 0.00 2769.47 5226.20 69138.78 74364.97 237.96 262.44 608.13 1108.53 220.84 5237.01 4238.80 0.00 1212.23 3471.51 105256.98
1year and above 67013.04 7076.84 1620.88 8697.72 9788.33 316605.06 326393.39 847.45 1183.70 795.31 2826.46 1089.22 34289.92 13834.18 4829.86 6801.55 7822.38 473597.71

No. of claims only

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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