FORM NL-37-CLAIMS DATA

Name of the Insurer: Upto the quarter ending _Q4 FY 2022-23
No. of claims only
SI. No. Claims Experience Fire Marine Marine Hull | Total Marine| Motor OD Motor TP | Total Motor Health Personal Travel Total Health| Workmen's Public/ Engineering | Aviation Crop Other Miscellaneou Total
Cargo Accident Compensati Product Insurance |segments ** s
on/ Liability
1 Claims O/S at the beqinning of the period 3522 2809 14 2823 10635 50001 60636 133228 1251 772 135251 385 540 1309 141 168629 1] 11024 384260
5 - - - —
(@) Booked During the period 6535 35523 6 35529 585102 16190 601292 800776 9519 5180 815475 2216 488 1829 12 2665975 215076 4344427
(b) Reopened during the Period 207 219 0 219 740 2089 2829 22555 474 111 23140 102 5 20 4 3986 589 31101
(c) Other Adjustment (to be specified)
[
(i) 0 0 0 ('] 0 ('] 0 0 0 '] 0 ']
3 Claims Settled during the period
(a) paid during the period
4508 25990 3 25993 525743 15088 540831 863673 8267 4156 876096 1304 94 1318 5 1894879 147787 3492815
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii). 0 0 0 ('] 0 ('] '] 0 0 0 '] ]
4 Claims Repudiated during the period
Claims Repudiated during the period 1103 1243 0 1243 16138 2554 18692 27512 697 312 28521 129 104 101 0 93 24552 74538

Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(i) 1290 8658 2 8660 41471 1030 42501 29135 1030 1145 31310 865 178 471 59 27295 49059 161688
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the

5 mandatory period as prescribed by the
Authority) o 0 ] ['] ('] ['] ] ['] ] ['] o (') ] ') ] ('] 0 ('] 1]
6 Claims O/S at End of the period
Less than 3months 589 612 617 7714 4654 12368 3550 862 114 36480 105 110 148 66701 3359 720791
3 months to 6 months 201 585 585 1599 3637 5236 12 138 74 337 15 45 49 18814 93 194703
6months to 1 year 439 520 520 1282 6193 7475 14 ‘ﬁ 87 279 26 99 66 1284 167 21920
1lyear and above 2134 943 1 953 2530 35124 37654 46 204] 175 843 259 403 1005 9. 4831 1672 93333

Notes:-

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

Upto the quarter ending Q4 FY 2022-23
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine Marine Hull | Total Marine| Motor OD Motor TP | Total Motor Health Personal Travel Total Health| Workmen's Public/ Engineering [ Aviation Crop Other Total
Cargo Accident Compensati Product Insurance |segments ** s
on/ Liability
Employer's
liability
1 Claims O/S at the beqinning of the period 122230.10 10319.38 2479.74 12799.11 25791.94| 405690.75| 431482.69 38062.69 5897.68 2469.00 46429.36 1723.76 36399.54 21199.67 5361.04 17070.75 0.00 14655.91| 709351.93
5 Clai 3 duri - R e R EE—
(@) Booked During the period 63204.45 17961.57 66.05 18027.62 161640.66 157674.41| 319315.06 231795.25 15823.61 2291.38| 249910.25 4017.41 19597.19 10924.52 130.38 149297.41 0.00 31463.91| 865888.20
(b) Reopened during the Period 2289.64 528.68 0.00 528.68 2093.91 9218.93 11312.84 6099.25 1333.95 407.00 7840.20 271.05 47.89 306.88 74.92 319.86 0.00 573.40 23565.37

(c) Other Adjustment (to be specified)
(i)_Change in Reserve

(i) -16842.26 -114.35 -160.97 -275.33 -454.42 13317.87 12863.45 0.00 0.00 0.00 0.00 43.42 4503.71 -1170.30 -574.08 686.81 0.00 38.39 -726.18
3 Claims Settled during the period

(a) paid during the period

25114.16 11769.22 699.21 12468.43 140835.48 94748.63| 235584.11 229962.01 8053.13 2039.11| 240054.25 3125.10 2553.74 4915.30 5.27 131078.73 0.00 23060.13| 677959.22

(b) Other Adjustment ( to be specified)

(i)_Partial Payments

(ii). 14643.04 865.30 0.00 865.30 1859.05 14330.81 16189.87 7983.77 448.35 635.75 9067.88 138.03 4115.72 567.09 1.66 2861.78 0.00 951.24 49401.61
4 Claims Repudiated during the period

Claims Repudiated during the period 2766.27 593.31 0.00 593.31 4080.34 13147.06 17227.40 11034.06 3726.57 85.95 14846.58 152.03 714.34 1021.00 0.00 93.64 0.00 2286.15 39700.72

Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(i) 6272.51 2222.79 4.68 2227.47 10752.83 8744.63 19497.46 9108.00 6164.88 293.58 15566.46 715.47 2309.92 682.93 30.48 644.78 0.00 3665.28 51612.76
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the

5 mandatory period as prescribed by the
Authority) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

6 Claims O/S at End of the period
Less than 3months 25800.95 2475.06 60.04 2535.10 13265.40 44736.11 58001.50 16464.4! 2854.50 324.44| 19643.39 547.54 10439.2 4703.26 125.00 19946.31 .00 4426.36| 146168.69
3 months to 6 months 9057.80 1459.81 0.00 1459.81 5178.41 37061.82 42240.23 273.4¢ 367.83 253.58 894.89 85.50 2598.84 2314.72 0.00 1600.00 .00 1781.28 62033.06
6months to 1 year 11839.85 2525.94 0.00 2525.94 4166.69 67054.05 71220.74 293.1 360.88 614.10 1268.11 173.76 4117.14 3871.89 71.15 1126.86 .00 2674.58 98890.01
1year and above 75387.37 6783.84 1620.88 8404.72 8933.88 306078.85[ 315012.73 838.2¢ 1079.09 920.87 2838.24 1118.21 33699.. 13184.58 4758.70 10022.73 .00 7886.59| 472313.24

Notes:-

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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