
FORM NL-37-CLAIMS DATA

Name of the Insurer:

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel

1 Claims O/S at the beginning of the period 3522 2809 14 2823 10610 50026 60636 129395 1130 772
2 Claims reported during the period

(a) Booked During the period 5075 27500 1 27501 442585 11769 454354 596636 7940 1690
(b) Reopened during the Period 171 188 0 188 613 1739 2352 21363 447 95
(c) Other Adjustment (to be specified)
(i)__________
(ii) 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period
(a) paid during the period
_____ 3344 19713 3 19716 389422 11249 400671 651050 6927 1699
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 0 0 0 0 0 0 0 0 0 0

4 Claims Repudiated during the period
Claims Repudiated during the period 825 873 0 873 9967 1737 11704 24293 517 78
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 669 5590 0 5590 28687 777 29464 22852 738 289

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0 0 0 0 0 0 0 0 0 0

6 Claims O/S at End of the period
Less than  3months 482 1465 0 1465 17651 4129 21780 48390 932 116
3 months to 6 months 432 515 0 515 3329 3850 7179 206 156 60
6months to 1 year 675 553 0 553 2176 6206 8382 173 75 151
1year and above 2341 1788 12 1800 2576 35586 38162 430 172 164

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel

1 Claims O/S at the beginning of the period 122230.10 10319.38 2479.74 12799.11 25439.93 406042.76 431482.69 38062.69 5897.68 2469.00
2 Claims reported during the period

(a) Booked During the period 39731.98 16048.89 6.00 16054.90 124636.84 116568.90 241205.74 177843.22 11946.15 1044.43
(b) Reopened during the Period 1631.97 398.78 0.00 398.78 1100.31 7112.59 8212.91 5650.96 1353.17 116.81
(c) Other Adjustment (to be specified)
(i)_Change in Reserve
(ii) -16214.04 -240.51 -160.94 -401.44 -554.24 9197.30 8643.07 203.68 -153.80 -21.78

3 Claims Settled during the period
(a) paid during the period
_____ 18053.41 7687.07 699.25 8386.32 101486.64 67925.29 169411.93 182246.68 5811.06 1113.38
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 9821.35 549.11 0.00 549.11 1852.60 10668.60 12521.20 4155.03 384.18 293.25

4 Claims Repudiated during the period
Claims Repudiated during the period 1442.53 395.53 0.00 395.53 2853.70 9516.65 12370.35 8330.16 2574.72 80.25
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 5113.83 1534.34 0.00 1534.34 7643.90 6686.76 14330.67 7835.50 4016.12 135.66

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0.00 0.00 0.00 0.00 0.00 0.00

6 Claims O/S at End of the period
Less than  3months 10971.28 3047.12 0.00 3047.12 17577.15 39283.38 56860.53 17748.41 4390.97 231.93
3 months to 6 months 7772.92 3970.53 0.00 3970.53 6895.85 40839.28 47735.13 326.58 461.62 382.68
6months to 1 year 22924.86 2591.24 0.00 2591.24 5881.52 65750.24 71631.75 394.12 474.93 641.14
1year and above 71279.83 6751.60 1625.55 8377.15 8838.32 298251.35 307089.67 724.06 929.61 730.16

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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Upto the quarter ending _Q3 FY 2022-23

Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

131297 385 540 1309 141 168629 0 11024 380306

606266 1630 313 1345 10 1552812 0 169529 2818835
21905 92 2 15 4 4528 0 543 29800

0 0 0

659676 839 64 912 5 1362812 0 110451 2558490

0 0

24888 73 26 58 0 50 0 19573 58070

23879 484 87 272 10 6820 0 40637 107912

0 0 0 0 0 0 0 0 0

49438 315 69 123 0 284860 0 7231 365763
422 86 66 85 0 10502 0 932 20219
399 52 157 94 9 20981 0 228 31530
766 258 386 1125 131 39944 0 2044 86957

No. of claims only
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Upto the quarter ending _Q3 FY 2022-23
(Amount in Rs. Lakhs)

Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

46429.36 1723.76 36399.54 21199.67 5361.04 17070.75 0.00 14655.91 709351.93

190833.81 2912.43 8440.93 8425.96 0.38 79346.51 0.00 23185.15 610137.78
7120.94 264.65 15.50 127.14 74.92 283.81 0.00 413.73 18544.35

28.09 51.54 953.62 -1905.21 -574.08 1145.60 0.00 -168.10 -8440.96

189171.11 1903.08 1835.30 2860.00 5.27 78802.16 0.00 15709.74 486138.33

4832.47 139.71 4043.56 274.44 1.66 1601.24 0.00 1672.13 35456.86

10985.13 106.42 287.12 794.56 0.00 53.66 0.00 2064.17 28499.47

11987.28 465.58 1660.49 509.12 0.00 209.98 0.00 2917.92 38729.21

0.00

22371.31 756.23 2688.97 1991.19 0.00 5381.55 0.00 3169.35 107237.52
1170.88 269.19 2942.33 2833.42 0.00 848.35 0.00 2676.15 70218.91
1510.19 240.53 3501.69 5060.75 76.20 1634.07 0.00 1636.15 110807.43
2383.84 1071.64 28850.11 13524.07 4779.13 9315.66 0.00 8241.09 454912.20
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