
FORM NL-37-CLAIMS DATA

Name of the Insurer: Upto the quarter ending _Q2 FY 2022-23

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 3522 2809 14 2823 10609 50027 60636 129395 1130 772 131297 385 540 1309 141 168629 0 11024 380306
2 Claims reported during the period

(a) Booked During the period 3783 17387 1 17388 297802 7985 305787 387091 6288 941 394320 1090 226 927 10 489217 0 120003 1332751
(b) Reopened during the Period 136 157 0 157 471 1215 1686 13838 372 82 14292 78 1 9 4 3882 0 491 20736
(c) Other Adjustment (to be specified)
(i)__________
(ii) 0 0 0 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period
(a) paid during the period
_____ 2203 12122 1 12123 259216 7100 266316 445584 5632 987 452203 490 36 609 4 439981 0 77072 1251037
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 0 0 0 0 0 0 0 0 0 0 0 0

4 Claims Repudiated during the period
Claims Repudiated during the period 508 484 0 484 6154 1071 7225 12992 358 58 13408 46 14 41 0 40 0 13191 34957
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 535 3445 0 3445 18346 534 18880 23285 381 203 23869 318 67 167 10 3447 0 30442 81180

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 Claims O/S at End of the period
Less than  3months 916 1783 0 1783 18091 4421 22512 47591 953 105 48649 323 80 157 0 19380 0 8277 102077
3 months to 6 months 389 336 0 336 3182 3730 6912 166 221 88 475 74 97 75 1 142835 0 191 151385
6months to 1 year 580 442 0 442 1427 6154 7581 290 81 191 562 45 129 86 10 15462 0 294 25191
1year and above 2310 1741 14 1755 2466 36217 38683 416 164 163 743 257 344 1110 130 40583 0 2051 87966

No. of claims only

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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Upto the quarter ending _Q1 FY 2022-23
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 122230.10 10319.38 2479.74 12799.11 25424.92 406057.77 431482.69 38062.69 5897.68 2469.00 46429.36 1723.76 36399.54 21199.67 5361.04 17070.75 0.00 14655.91 709351.93
2 Claims reported during the period

(a) Booked During the period 29808.63 11859.03 6.00 11865.03 84892.47 80235.18 165127.64 125139.74 7257.13 364.32 132761.19 1871.23 6336.89 6150.15 0.38 44687.08 0.00 15826.77 414435.00
(b) Reopened during the Period 1217.92 268.42 0.00 268.42 809.22 4625.48 5434.70 3801.83 1185.94 58.40 5046.17 209.42 0.50 118.14 74.92 194.32 0.00 358.80 12923.32
(c) Other Adjustment (to be specified)
(i)_Change in Reserve
(ii) -13582.39 25.32 -25.00 0.32 -461.83 6149.87 5688.04 -325.47 -142.45 84.37 -383.54 54.02 1261.96 -1520.82 -576.14 649.56 0.00 -719.23 -9128.22

3 Claims Settled during the period
(a) paid during the period
_____ 11062.87 4116.10 6.00 4122.10 65055.11 41355.34 106410.45 128464.96 3882.97 697.99 133045.93 1081.03 1209.93 2110.31 3.86 33442.16 0.00 10081.81 302570.45
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 7311.02 467.87 0.00 467.87 1261.22 8270.06 9531.28 4679.49 318.45 124.11 5122.04 98.67 2595.35 201.26 0.40 784.35 0.00 1448.41 27560.65

4 Claims Repudiated during the period
Claims Repudiated during the period 1280.61 332.28 0.00 332.28 1998.39 6469.21 8467.60 4882.14 1703.07 17.89 6603.10 85.70 84.93 775.78 0.00 45.03 0.00 669.69 18344.72
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 4497.28 1289.16 0.00 1289.16 4980.59 4829.18 9809.77 6122.65 2514.60 107.94 8745.19 319.52 1334.83 389.91 0.00 59.45 0.00 2176.72 28621.84

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

6 Claims O/S at End of the period
Less than  3months 9804.35 5311.33 0.00 5311.33 17506.81 43249.54 60756.36 21150.25 3833.55 334.38 25318.18 720.91 3714.30 3565.45 0.00 1303.94 0.00 3621.42 114116.24
3 months to 6 months 12937.22 2458.53 0.00 2458.53 7479.07 37168.02 44647.09 379.79 747.88 247.03 1374.70 246.96 2005.00 1926.90 71.15 16760.82 0.00 1963.89 84392.27
6months to 1 year 25852.87 1435.75 0.00 1435.75 4406.28 63279.26 67685.54 361.09 364.84 714.48 1440.41 251.69 4039.89 4094.17 6.15 1234.01 0.00 1817.95 107858.44
1year and above 66928.06 7061.12 2454.74 9515.86 8439.13 292447.69 300886.82 638.40 832.93 732.28 2203.62 1053.94 29014.66 12883.36 4778.63 8971.95 0.00 8342.35 444579.24

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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