
Insurer: Bajajallianz General Insurance Co Ltd 31-Mar-18

Fully 

Accepted

Partial 

Accepted
Rejected Duplicate

1 Complaints made by customers

a) Proposal Related 0 0 0 0 0 0 0 3

b) Claim 3 153 34 7 98 16 1 548

c) Policy Related 1 112 42 2 55 12 2 357

d) Premium 0 7 1 1 4 1 0 12

e) Refund 0 8 6 0 2 0 0 36

f) Coverage 0 0 0 0 0 0 0 2

g) Cover Note Related 0 0 0 0 0 0 0 0

g1 Product 0 3 1 0 2 0 0 7

g2 Others 0 7 4 1 1 1 0 24

Total Number 4 290 88 11 162 30 3 989

2 Total Number of Policies during previous year : 99,74,515

3 Total Number of claims during previous year : 7,84,411

4 Total Number of Policies during current year : 1,30,31,605

5 Total Number of claims during current year : 12,05,421

6

Total Number of Policy complaints (current year 

per 10,000 policies (current year) 0

7

Total Number of claim complaints (current year per 

10,000 claim(current year) 5

8 Duration wise Pending Status
Complaints

made by

Customers

Complaints made

by

Intermediaries

Total

(a) Upto 7 days 3 0 3

(b) 7 - 15 days 0 0 0

(c) 15-30 days 0 0 0

(d) 30-90 days 0 0 0

(e) 90 days & Beyond 0 0 0

Total No. of complaints 3 0 3

* Opening balance should tally with the closing balance of the previous finanacial year
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