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 Bajaj Allianz General Insurance 
 Bajaj Allianz General Insurance Company Limited is a joint venture 

between Bajaj Finserv Limited and Allianz SE. Both enjoy a reputation 
of expertise, stability and strength. This joint venture company 
incorporates global expertise with local experience. The 
comprehensive, innovative solutions combine the technical expertise 
and experience of Allianz SE, and in-depth market knowledge and 
goodwill of Bajaj. Over a period of very short time the Company has 
earned a reputation of being a “Customer First Company”

 Who Can Buy Extended Warranty?
 Extended Warranty has been designed to cater to the requirements of 

owners of various electronic, electrical appliances, kitchen appliances, 
furniture and fixtures, portable equipment's like camera, laptop, 
mobile etc., who wish to avail of an Insurance Protection for loss or 
damage caused by Manufacturing Defects after the expiry of the 
Manufacturer's Warranty Period. It can also be purchased by 
Manufacturers who wish to offer Extended Warranty cover for their 
customers.

 When Can You Buy Extended Warranty?
 You can buy this policy either on the same date of purchase of the asset 

or any time before of the expiry of the manufacturer's Warranty on the 
Asset. No insurance cover shall be granted after the expiry of the 
manufacturer's Warranty on the Asset.

 If you want to buy the Insurance cover after 6 months from date of 
purchase of Asset but before expiry of the Manufacturer's Warranty, a 
loading on premium will apply as below:

 Why Bajaj Allianz Extended Warranty?
1. Comprehensive coverage on parts and labor.
2. Peace of mind by protecting your product against unexpected repair 

work
3. Unlimited repair during EW period subject to sum assured
4. Hassle free cashless facility
5. Quality repair assurance
6. Genuine Spare Parts
7. Covers multiple brands
8. Door step service for large appliances
9. Nationwide service network 

Delay in Insurance Cover Purchase 
from Asset purchase date

Loading on 
Premium

Less than 6 months 0%

6 months to 1 year 4%

More than 1 year and less than 
manufacturer warranty

5%

   What Are Major Exclusion?*
1. Physical / liquid / fire or any damage due to any external sources
2. Commercial / rental / profit generation usage of the insured asset
3. Excessive usage – overloading, strain, short circuit, over running, wear 

and tear, abnormal electrical / gas / water supply etc.
4. Service calls which do not involve malfunction or defects in 

workmanship or material. 
5. Consumables (e.g. filters, bulbs, belts, battery, toner, software etc.)
6. Rusting, denting, scratching etc.
7. Unauthorized repair and changes
8. Defects or faults that were not covered under the manufacturer’s 

warranty.
9. Loss or damage for which the manufacturer of the insured asset is 

responsible under a guarantee and/or warranty.
* For detail list of exclusion, kindly refer policy document/prospectus. 

 How To Get Premium For Your Product?
 To get an estimate of the premium payable for your product, kindly 

login to Bajaj Allianz Website. Based on the information furnished, you 
shall get the premium amount to be paid.

  What Is Sum Insured?
 The sum to be insured for various assets should be equal to their 

original purchase price.

  What Is Covered?
 We will pay for the repair or replacement costs of your Insured Asset 

caused by a breakdown (mechanical and/or electrical failure of a 
physical object that causes it to not function in its intended manner) 
arising out of manufacturing defects and / or due to poor 
workmanship of the service personnel of the authorized workshops 
during the policy period.

 What Documents Will Be Required At The Time Of Opting For 
This Product?

 Product/Sale  Invoice will be required. 

 What Would Be Claim Process?
 For any assistance on claims please call 1800-209-1021
 Or mail at ew.cda@bajajallianz.co.in


