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MD & CEO’s Message

Tapan Singhel

Managing Director and Chief Executive Officer

Dear Friends

The Indian insurance sector witnessed a lot of activity last year. With listing, consolidation, launch
of mass schemes, new players coming into the spectrum, the sector was in a state of
transformation. It was great to see the industry taking steps towards being more profitable and
prudent in risk based underwriting - things that as an organization we have always advocated.
And while the industry struggled to gain profitable grounds, we continued to play to our strengths
by keeping our customers at the center of all our initiatives.

The Financial Year of 2017-18 was a great year for us. It had all the elements that make up a
successful enterprise - we were profitable, our customers were happy with our services, we
expanded our base to 1000+ tier Il and lll cities of India, introduced new products and innovated
our services, while also creating one of the best places to work. Carrying on with our innovative
streak, we introduced newer technologies such as blockchain and chatbots to ease processes and
reduce the time of service delivery. In concurrence to our belief in staying ahead of the curve, we
identified new age risks such as cybercrimes and came out with a unique industry first offering in
the form of cyber insurance for individuals. We embedded ourselves into our customers’ journey
by leveraging bigdata and by introducing app based services, ensuring a 24°7 connect with them.
Leveraging our Virtual office initiative we reached out to newer territories, catering insurance
solutions to millions while creating thousands of jobs in these tier Il and Il cities of India. To our
existing list of partners, we successfully added, several new bancassurance, motor and corporate
tie-ups, ranging from banking giants like HDFC & Union Bank, to partnering with Toyota; amongst
many more.
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MD & CEQ’s Message

With our strategy of sustainability at our core, we have been consistently ahead of the curve, yet
another time. Our growth rate stood at a significant 23.4% while the sector grew at 16.8%. Our

attention to digitalization helped us not only to become more customer centric but also helped us
incorporate operational efficiency. Some of our key performance indicators can be listed down as:

The Gross Written Premium grew to ¥ 9,487 crore, which is a growth of 23.4%.

The company continues to be one of the most profitable insurers in the industry with a Profit
after Tax of Rs. 921 crore.

Industry best Combined Ratio of 92.3% emphasizing our prudent underwriting model and
risk based pricing.

We reached out to 1000+ new territories through our strategic initiative Virtual Office, selling
more than 1.4 million policies through this digital distribution platform.

We issued over 1.3 crore policies and close to 12 lakh claims, which represents a significant
proportion in the industry.

The company maintained its credit rating of iAAA awarded by ICRA for the 12th consecutive
year, signifying its highest claims paying ability.

The year also saw us getting recognized for our best practices not only in India, but on a global
scale. A few major recognitions that we received were:

We got recognized as The General Insurance Provider of the Year at Money Today Awards.
We won the Non-Life Insurer of Year Award at Outlook Money Awards 2017,

India Insurance Summit & Awards 2018 awarded us as the General Insurance Company of
the Year.

We were recognized with The Economic Times Best BFSI Brand Awards 2018.

The prestigious global insurance platform - Asia Insurance Industry Awards honored us as
the Digital Insurer of the Year.

We were declared - Private Sector General Insurance Company of the Year at Fintelekt
Insurance Awards 2017.

As an organization, this 360 degree winning edge was rendered to us by our extremely
committed and motivated employees, who serve as the company’s backbone. We have always
been an employee centric entity, focused towards the all-round professional growth of our
employees, while also ensuring a conducive environment that embraces experimentation,
entrepreneurship and innovation. As a result, we are not only hailed as one of the best insurers
in the industry but are also acknowledged as being one of the top 16 places to work in India, as
certified by the AON Best Employers 2018. Another testament to this is being recognized as one
of the Top 15 Great Places To Work in the BFSI space of India, by the GPTW institute.

As the company enters the new financial year, we expect the industry to be challenging in terms
of newer innovative products and services. This augurs well for our customers, as instead of the
historical price war, we expect the insurers to be striving towards sustainable, customer centric
strategies, which Bajaj Allianz General Insurance as an organization has always strived for. Our
commitment to deliver only the best to our customers, employees, partners, requlator and each
and every stakeholder remains ever the same.

We wholeheartedly thank each one of you for your support, which has helped the company live
up to its people’s expectations. We look forward to serving and working closely with all of you in
our onward journey to set newer benchmarks and bigger milestones.

Best Regards
Tapan Singhel
Managing Director and Chief Executive Officer
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Directors’ Report
for the financial year ended 31 March 2018

Your Directors have pleasure in presenting their Eighteenth Annual Report and Audited Financial
Statement for the financial year ended 31 March 2018.

State of Company’s affairs & Financial Summary

Industry update

The general insurance industry posted a solid growth of 16.8% for FY2018. This was largely driven
by significant growth in motor, health and crop insurance under the Pradhan Mantri Fasal Bima
Yojana (PMFBY) launched by the Central Government in FY2017. Against this, your Company

posted a healthy, industry beating growth rate of 24%.

Gross Direct Premium in India (excluding reinsurance accepted)

(In Crore)
FY2018 FY2017
Bajaj Allianz 9,445 7,633
Private Sector 65,424 53,805
Public Sector 67,785 60,218
Industry 1,33,209 114,024
Growth rates
Bajaj Allianz 23.7% 30.9%
Private Sector 21.6% 35.5%
Public Sector 12.6% 26.3%
Industry 16.8% 30.5%

Source: Gl Council figures, IRDAI website and IRDAI, Handbook of Insurance Statistics.

Business update

Your Company was a leading participant in the newly launched PMFBY recording gross premium
of ¥ 1,835 crore in FY2018. It participated in the crop insurance programmes of Rajasthan,

Uttar Pradesh, Chhattisgarh, Haryana, Maharashtra and Telangana and insured more than 32
lakh farmers by issuing more than 3,11,800 policies. Your Company also participated in the
government health schemes of Gujarat and Chhattisgarh.

Your Company continues to be among the more profitable general insurers vis-a-vis peers in the
public and private sectors of comparable size. It has one of the lowest combined ratios in the
industry — a combined ratio below 100% indicates that the company makes profits from its
insurance operations. For FY2018, it had a combined ratio of 92.3%, reflecting a sound balance
between growth and profitability. Its solvency margin remains healthy and well above the
minimum required by requlations.
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Directors’ Report for the financial year ended 31 March 2018

During FY2018, your Company pushed the low-cost digital channel, which warks solely through
electronic hand-held devices with minimum paperwork. This initiative contributed over 5% of the
company’s total gross written premium, recording a gross premium of ¥ 475 crore compared to

% 242 crore in FY2017. In terms of institutional distribution, your Company entered into
bancassurance tie-ups with several banks, including the likes of HDFC Bank, Punjab National Bank,
Canara Bank, Vijaya Bank, Union Bank of India, etc.

Motor third party insurance

The Insurance Regulatory and Development Authority of India (IRDAI) through its notification on 2
June 2015, introduced the Insurance Requlatory and Development Authority of India (Obligation of
Insurer in respect of Motor Third Party Insurance Business) Regulations, 2015. Every insurer has to
achieve the overall Third Party obligation based on average of overall market share and motor

market share. Your Company achieved its obligation by underwriting ¥ 2,033 crore during FY2018.

Business performance during the Year

Your Company’s Gross Written Premium, including reinsurance accepted, for FY2018 was ¥ 9,487
crore as compared to ¥ 7,687 crore during the previous year. The Net Earned Premium, which
measures the premium retained after reinsurance and reserves for unexpired risks, grew by 23%
at % 6,059 crore as against ¥ 4, 937 crore during the previous year. The Combined Ratio for
FY2018, as defined by Master Circular on ‘Preparation of Financial Statements of General
Insurance Business” issued by the IRDAI, stood at 92.3% as against 96.8% recorded in FY2017. In a
fiercely competitive market with increasing pressure on pricing and margins, this is one of the
best combined ratios in the industry and asserts credentials of your Company’s underwriting
practices and cost management skills.

Your Company continued to retain the second position in terms of the top-line in the private
sector and maintained its market share (excluding specialized and stand-alone health insurers) at
7.1 % during FY2018. Your Company continues to pursue efforts to retain renewal business,
without compromising quality of risk and minimum profitability benchmarks. Your Company
achieved a record by selling over 1.3 crore policies during FY2018 as compared to over 1 crore
during the previous financial year. The number of claims reported in FY2018 was 12,05,421 as
against 9,42,189 reported during FY2017.

Your Company’s focus continues to be on retail business, where it has strengths in distribution
and claims handling capabilities. With its strong retail focus, your Company wrote 60% of its GWP
from motor and retail health insurance, with the rest coming from fire, marine, group health, crop
insurance and miscellaneous lines.

Retail channels like agency, motor and bancassurance continue to be the mainstay of your
company’s channel mix, contributing to around 57% of the business. IRDAI introduced the Motor
Insurance Service Providers quidelines during FY2018, indoctrinating motor dealers as the
distribution channel for motor insurance policies. Your Company has one of the largest networks
of independent partner banks including nationalised banks with strong regional presence, as well
as cooperative and rural banks.
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Directors’ Report for the financial year ended 31 March 2018

Profits

Your Company recorded an underwriting profit of ¥ 293 crore during FY2018 and earned profit
before tax (PBT) of ¥ 1,353 crore during FY2018 as compared to % 1,078 crore during the previous
financial year. The profit after tax (PAT) for FY2018 was ¥ 921 crore as compared to 728 crore
during the previous financial year.

Profit After Tax over the last five years
(% in Crore)

1000
800
600
400

200

FY2014 FY2015 FY2016 FY2017 FY2018

Dividend

Your Directors recommend for consideration at the ensuing Annual General Meeting (AGM)
payment of divided of ¥ 10 (previous year NIL) per equity share of face value of ¥ 10 (100% of
face value) for FY2018. The amount of dividend and tax thereon aggregate to ¥ 132.88 crore.

Summary of Financials

(ZIn Crore)

FY2018 FY2017

Gross written premium 9,487 7,687
Net written premium 6,059 5,301
Underwriting results 293 64
Profit before tax 1,353 1,078
Profit after tax 921 728
Claims Ratio 66.7% 70.4%
Combined Ratio 92.3% 96.8%
Return on average equity 23.0% 23.0%
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Directors’ Report for the financial year ended 31 March 2018

Capital, solvency and shareholders’ funds

The Shareholders” equity of your Company stood at 4,466 crore as at 31 March 2018 as against
% 3, 535 crore as at 31 March 2017. Your Company has completed 10 consecutive years since the
last capital infusion and continues to be one of the most efficient users of capital in the private
sector as measured by the ratio of gross written premiums to share capital and by gross written
premiums to shareholders’ equity. Your Company has been able to improve its solvency ratio at
276% as at 31 March 2018, which is well above the regulatory requirement of 150%.

Investments and investment income

The investment duration of the portfolio is actively monitored, keeping in mind the duration of
liabilities, through an Asset Liability Management model as well as solvency position. Your
Company’s investment philosophy is based on strong cash generation, backed by prudent
investment of surpluses keeping in mind the obligation to pay claims when they arise.

The assets under management represented by cash and investments as at 31 March 2018 stood
at % 14,823 crore (including unclaimed funds of the policyholders) as against ¥ 10,829 crore as at
31 March 2017, an increase in investible surplus by ¥ 3,994 crore or 37%. The investment income
for FY2018 was % 1,060 crore as against ¥ 1,014 crore in the previous year.

As required by IRDAI's master circular on unclaimed amounts due to the policyholders, an amount
of 1.9 lacs, being due for more than 10 years, was transferred to the Senior Citizens” Welfare
Fund set up by the Government of India under the Senior Citizens” Welfare Fund Rules, 2016.

Return on equity

The return on average equity for your Company during FY2018 was 23.0% as against 23.0% in the
previous year.

Recognition & Awards

Your Company continued its award-winning streak during FY2018, the more notable being Motor
Insurance Company of the Year Award at Money Today Financial Awards organized by Business
Today Group, The General Insurance Company of the Year Award at the India Insurance Summit &
Awards 2018, BFSI Digital Innovators Award conferred by the Indian Express Group and the
Economic Times Best Brands-Premium Edition and Non-life Insurer of the year conferred by
Outlook Money.

Credit rating

Your Company maintained its credit rating of “IAAA™ awarded by ICRA. This is the highest rating
for claims paying ability of a general insurance company.

IRDAI registration

Your Company has paid to IRDAI annual fees for FY2019 as specified by the IRDAI (Registration of
Indian Insurance Companies) Regulations, 2000.
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Directors’ Report for the financial year ended 31 March 2018

Directors’ responsibility statement

In accordance with the requirements of Section 134(3)(c) of the Companies Act, 2013 (‘the Act’)
the Board of Directors wishes to confirm that:

a. in the preparation of the annual accounts, the applicable accounting standards have been
followed along with proper explanation relating to material departures, if any;

b. the Directors have selected such accounting policies and applied them consistently and
made judgments and estimates that are reasonable and prudent so as to give a true and fair
view of the state of affairs of the Company as at 31 March 2018 and of the profits of the
Company for that period;

¢. the Directors have taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of the Act for safeguarding the assets
of the Company and for preventing and detecting fraud and other irreqularities;

d. the annual accounts have been prepared on a going concern basis;

e. the Directors have devised proper systems to ensure compliance with the provisions of all
applicable laws and that such systems are adequate and operating effectively.

Extract of the annual return

The extract of Annual Return prepared pursuant to section 92(3) of the Companies Act, 2013 read
with Rule 12 (1) of the Companies (Management and Administration) Rules, 2014 in the
prescribed Form MGT- 9 is annexed to this Report. This Report and accounts are being sent to
shareholders excluding the said information. Any shareholder interested in obtaining such
information may write to the Company Secretary at the registered office of the Company for a
copy thereof.

Number of meetings of the Board

The Board of Directors met 5 times during the year. Detailed information about dates of meetings
and attendance of Directors thereat is given in the Corporate Governance Report annexed to this
report.

Directors’ remuneration policy

Policy on Directors” appointment and remuneration, including criteria for determining
qualifications, positive attributes, independence of a Director and other matters provided under
Section 178(3) of the Act is placed on the Company’s website https://general.bajajallianz.com.

The Policy is directed towards compensation philosophy and structure that will reward and retain
talent and provides for a balance between fixed and incentive pay reflecting short and long term
performance objectives appropriate to the working of the Company and its goals.
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Directors’ Report for the financial year ended 31 March 2018

Related party transactions

As per Section 177 of the Act, the Audit Committee of the Board of Directors approves the
estimated related party transactions of the Company at the beginning of every financial year.
Related party transactions are placed before the Audit Committee for noting on a quarterly basis.
Related party transactions entered into during the year under review were in the ordinary course
of business and on an arm'’s length basis, thus not requiring prior Board’s / Shareholders’
approval. During the year, there were no material contracts or arrangements or transactions at
arm’s length basis that need to be disclosed in Form AOC-2 as required under the Act. As per
Accounting Standard 18 on ‘Related Party Disclosures’, the details of related party transactions
entered into by the Company are also included in the Notes to Accounts.

Material changes and commitments

There have been no material changes or commitments affecting the financial position of the
Company, which have occurred between the end of financial year of the Company and the date
of this report.

Conservation of energy and technology absorption

The Company, being an insurance company, does not have any manufacturing activity. The
Directors, therefore, have nothing to report on conservation of energy. Your Company, however,
strives to employ latest technologies with a view to improve presence in digital space. Your
Company is increasingly deploying Mobility Solutions, Analytics, Cloud and other technological
innovations towards automation of processes to provide a competitive edge and impetus to its
intermediaries, employees and partners. It would also ensure faster services and better customer
experience and, more importantly, position the Company for future readiness. Your Company is
focusing more towards paperless journey as an initiative towards conservation of energy by
adopting digital initiatives. Your Company also implemented various security systems / tools to
have enhanced information technology and cyber security posture and arrest the leakages of
organisational sensitive data / information.

Foreign exchange earnings and expenditure during
FY 2018

Earnings in foreign currency % 733 crore

Expenditure in foreign currency ¥ 334 crore

Risk management policy

A statement indicating development and implementation of risk management policy for the
Company including identification therein of elements of risk, if any, which in the opinion of the
Board may threaten the existence of the Company has been given in the Corporate Governance
Report annexed to this Report.
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Directors’ Report for the financial year ended 31 March 2018

Corporate social responsibility (CSR)

During FY2018, your Company has spent the amount as required by Section 135 of the Act on CSR
activities / projects in accordance with the CSR policy of the Company. Report on CSR Policy
developed and implemented by the Company and CSR initiatives taken during the year pursuant
to Section 134 and Section 135 of the Act is given in annexure to this Report.

Performance evaluation of the Board, its
Committees and Directors

In accordance with Section 134(3)(p) of the Act formal annual performance evaluation of the
Board, its Committees and the Directors individually has been carried out in the following
manner:

3. Rating sheets were filled by each of the Directors with regard to evaluation of performance
of the Board, its Committees and individual Directors (except for the Director being
evaluated) for the year under review.

b. A consolidated summary of the ratings given by each of the Directors was then prepared,
based on which a report of performance evaluation was prepared by the Chairman in
respect of the performance of the Board, its Committees and Directors individually.

¢. The report of performance evaluation so arrived at was then discussed in the meeting of the
Nomination and Remuneration Committee and Board of Directors.

Directors & key managerial personnel

Manu Tandon (DIN 00087615), resigned as Alternate Director for Heinz Dollberg, Director (DIN
00168797) with effect from 12 September 2017. Avais Karmali (DIN 07565946) was appointed as
Alternate Director for Heinz Dollberg with effect from 6 December 2017. During FY2018, on arfival
of Heinz Dollberg in India, Manu Tandon or Avais Karmali, as the case may be, ceased to be
Alternate Director for Heinz Dollberg and subsequently re-appointed as such after his departure
from India. Avais Karmali ceased to be Alternate Director upon arrival of Heinz Dollberg in India
on 14 May 2018.

The Independent Directors have submitted declarations stating that they meet the criteria of
independence as provided in Section 149(6) of the Act.

In light of the provisions of the Act, Rahul Bajaj (DIN 00014529), Ranjit Gupta (DIN 00139465) and
Dipak Poddar (DIN 00001250), Directors retire by rotation at the ensuing Annual General Meeting
and being eligible, have offered themselves for re-appointment.

Significant and material orders passed by the
regulators or courts

There were no significant and material orders passed by the Regulators or Courts or Tribunals
during the year under review impacting the going concern status of your Company and its
operations in future.

Adequacy of internal financial controls

Internal financial controls with reference to the financial statements were adequate and operating
effectively.
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Directors’ Report for the financial year ended 31 March 2018

Particulars of employees

As required by the provisions of Rule 5(2) of the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014, the names and other particulars of the employees are
annexed. This Report and accounts are being sent to shareholders excluding the said information.
Any shareholder interested in obtaining such information may write to the Company Secretary at
the registered office of the Company for a copy thereof.

Disclosure under the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013

No cases were filed pursuant to the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 during the FY2018.

Corporate governance

A report on Corporate Governance as required under the Corporate Governance Guidelines for
insurance companies issued by IRDAI (Corporate Governance Report) is annexed to this Report
along with a certificate from the Company Secretary.

Composition of committees

These details are provided in the Corporate Governance Report annexed to this report.

Establishment of vigil mechanism

The Company has established vigil mechanism in the form of Whistle Blowing Committee for the
employees to raise concerns internally about possible irregularities, governance weaknesses,
financial reporting issues or other such matters of irreqularities. The said vigil mechanism
provides adequate measures to safeguard the persons who take recourse to such vigil
mechanism and, in appropriate cases, the concerned person may approach the Chairperson of the
Audit Committee. The Audit Committee oversees the vigil mechanism of the Company.

Implementation of Indian Accounting Standards
(Ind AS)

The Ministry of Corporate Affairs (MCA), Government of India had notified the Companies (Indian
Accounting Standards) Rules, 2015 on 16 February 2015. Accordingly, the insurers were required to
comply with Ind-AS for financial statements for accounting periods beginning from 1 April 2018
onwards, with comparatives for the period ending 31 March 2018. Insurers are also required to
submit quarterly pro-forma Ind AS financial statements to IRDAI from 31 December 2016 onwards.
However, IRDAI vide its Circular No. IRDAI/F&A/CIR/ACTS/146/06/2017 dated 28 June 2017, has
deferred the implementation of Ind-AS for Insurance companies to FY2021 except the provision to
submit the pro-forma Ind AS financial statements to IRDAI.
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Directors’ Report for the financial year ended 31 March 2018

Auditors

Statutory auditors

BSR & Co. LLP, Chartered Accountants (FRN: 101248W / W100022), the joint statutory auditors of
the Company, hold office up to conclusion of the 22nd AGM.

The Company has received resignation letter from Price Waterhouse Chartered Accountant LLP,
(FRN: 012754N / N500016) with effect from the date of ensuing AGM. The Board of Directors
recommends the shareholders to approve appointment of S R Batliboi & Co. LLP, Chartered
Accountants (FRN: 301003E / E300005) as the Joint Statutory Auditors of the Company to hold the
office from conclusion of the 18th AGM until conclusion of the 23rd AGM.

It is proposed to seek approval of the shareholders at the ensuing AGM to delegate the authority
to fix the remuneration of the joint statutory auditors for the years 2018-19 onwards to the Board
of Directors.

The Company has received from S R Batliboi & Co. LLP, Chartered Accountants, a certificate to the
effect that their appointment shall be in accordance with the prescribed conditions and they are
not disqualified under the Act and quidelines issued by IRDAI.

The Audit Report from the joint statutory auditors does not contain any qualification, reservation
or adverse remark or disclaimer.

During the year under review, there was no fraud reported by the joint statutory auditors to the
Audit Committee under Section 143(12) of the Act.

Secretarial auditor

Pursuant to the provisions of Section 204 of the Act read with Companies (Appointment and
Remuneration of Managerial Personnel) Rules 2014, the Company has appointed

Shyamprasad Limaye (Membership No. 1587), Company Secretary in Practice to undertake the
Secretarial Audit of the Company. The Secretarial Audit report for the financial year ended on 31
March 2018 is annexed to the report. A report from the secretarial auditor is annexed to this
report. The same does not contain any qualification, reservation, adverse remark or disclaimer.

Appreciation & Acknowledgment

The Board is grateful to the IRDAI and other requlatory authorities for their continued support.

Your Company’s performance during the year would not have been possible without the
commitment and hard work of the employees.

Your Directors takes this opportunity to thank the promoters, Bajaj Finserv Limited and Allianz SE,
for providing strategic direction and quidance to the Company. We also thank the Company’s
policyholders, agents, intermediaries, reinsurers and business partners for reposing their unstinted
faith in your Company and we are confident of continuing to deliver value to all our stakeholders.

For and on behalf of the Board of Directors of
Bajaj Allianz General Insurance Company Limited

Sanjiv Bajaj
Chairman
(DIN 00014615)

Pune,
15 May 2018
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Annexures to the Directors’ Report
for the year ended 31 March 2018

Report on Corporate Governance

The Corporate Governance Guidelines dated 18 May 2016 (the Guidelines) for the insurance
companies issued by Insurance Regulatory and Development Authority of India (IRDAI) outlines
the framework of corporate governance policies and practices followed in the Company.

Board of Directors

As on 31 March 2018, the Board of Directors consists of 13 Directors which include 4 Independent
Directors. The CEO of the Company, as the Managing Director, is the only executive member of
the Board of Directors. All other Directors, including the Chairman, are Non-executive Directors.

A brief profile of the Directors is as follows:

1. Sanjiv Bajaj, Chairman, has obtained a Bachelor’s degree in Engineering (Mechanical) with
distinction from the University of Pune, a Master’s degree in Science (Manufacturing Systems
Engineering) with distinction from the University of Warwick, U.K. and a Master’s degree in
Business Administration from Harvard Business School, U.S.A. He is currently the Managing
Director of Bajaj Finserv Limited. He has vast experience in variety of areas in business
strategy, marketing, finance, investment, audit, legal and IT related functions in automotive
and financial services sectors.

2. Sanjay Asher, Independent Director, has a Bachelor’s degree in Commerce and a Bachelor’s
Degree in Law from the University of Bombay. He is also a qualified Chartered Accountant
and a Solicitor. He has over twenty-eight years of experience in the field of law and corporate
matters. He is presently a senior Partner at M/s Crawford Bayley and Co., and deals with
corporate laws, mergers and acquisitions and capital market transactions.

3. Niraj Bajaj, Director, has a Bachelor’s degree in Commerce from Sydenham College of
Commerce & Economics, Mumbai and a Master’s degree in Business Administration from
Harvard Business School, U.S.A. He has been Chairman of Mukand Limited since 14 july 2007

and serves as its Managing Director. Niraj Bajaj is one of the Promoters of the Bajaj Group.

4. Rahul Bajaj, Director, is an Honours Graduate in Economics and holds a Bachelor’s degree in
Law and a Master’s degree in Business Administration from Harvard Business School, U.S.A.
He is considered as one of the most successful business leaders of India and heads the Bajaj
Group of Companies. He was awarded the ‘Padma Bhushan’ by the President of India in
March 2001. He has immense experience, among others, in the auto and financial services
sectors.

5. Sergio Balbinot, Director, has a degree in Economics and Business Administration from
University of Bologna. He is currently a Member of the Board of Management of Allianz SE
and responsible for the insurance business in the countries of Southern & Western Europe and
Asia at Allianz SE.
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6. Heinz Dollberg, Director, has a degree in Law. He has retired from Allianz SE. Prior to his
retirement, he was Senior Vice President in Allianz looking after operations in Asia, Middle
East and North Africa in collaboration with Allianz offices across the region. Starting from 1988,
he was based in the Asia Pacific Division of Allianz SE in Munich.

7. Ranjit Gupta, Director, who is currently working as President - Insurance at Bajaj Finserv
Limited, is a Fellow of the Institution of Engineering & Technology, London. He has rich
experience in the automotive and financial services sectors.

8. Suraj Mehta, Independent Director, is an Honours Graduate in Economics. He has held
key management positions in India and abroad with ANZ Grindlays Bank till the year 1994.
Thereafter, he was the Chief Executive Officer of Dresdner Bank AG in India and was the
Geographic Head for the group’s four businesses which included Investment Banking,
Securities Broking and Software Development. He was also the Chief Executive Officer of
NABIL Bank Limited, the largest private sector bank in Nepal.

9. Nanoo Pamnani, Independent Director, has a Bachelor’s degree in Arts (Honours) from
Bombay University (stood first in the University in Economic Major) and a Bachelor’s degree
in Science (Economics) from the London School of Economics (Majored in Economics and
Econometrics). He was associated with Citi Bank India (‘Citi") for more than 35 years and was
the CEO India and Regional Head, Sri Lanka, Bangladesh and Nepal before taking charge as
non-executive chairman of Citi. He has rich experience in the banking, auto and financial
services sectors.

10.Dipak Poddar, Director, serves as an Executive Chairman of Poddar Developers Ltd. He is
also the Chairman of Monotona Securities Limited and Monotona Tyres Limited. He is an
engineering graduate from Massachusetts Institute of Technology, USA.

11. Lila Poonawalla, Independent Director, is the Chairperson of Lila Poonawalla Foundation and
former Chairperson and Managing Director of Alfa Laval-Tetra Pak India. She has a Bachelor’s
Degree in Mechanical Engineering from COEP, Pune. She has done a Marketing management
course at Harvard University, a Senior executive program at Stanford University and a General
management program at IMDR Management Institute, Lausanne, besides a Tier Ill program
at IIM Ahmadabad. She was the Chairperson of the Board of Governors of Indian Institute of
Technology, Ropar. She has been presented the “Padmashree” award in 1989, Royal order of
the Polar Star from the King of Sweden along with numerous other national and international
awards.

12. Hicham Raissi, Director, has done Engineering in Supply Chain Management from Institut
National des Sciences Appliquées Lyon (INSA). He is currently Head of business division Africa,
MENA and India at Allianz SE.

13. Avais Karmali, Alternate Director to Heinz Dollberg, has done Master of Science in Actuarial
Science from HEC Lausanne Switzerland. He is currently working at the Allianz SE Board Office
responsible for Southern & Western Europe and Asia.

14. Tapan Singhel, Managing Director and Chief Executive Officer, has been with Bajaj Allianz
since its inception in 2001 and a part of the core team formed to plan the retail market
strategy. Tapan Singhel, a BHU alumnus, started his career with a prominent PSU insurer as a
Direct Officer in 1991.
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Changes in the Board of Directors and Key
Management Persons

a. Manu Tandon ceased to be Alternate Director for Heinz Dollberg with effect from 12
September 2017. No meeting of the Board or its Committee was held during the tenure of
Manu Tandon as Alternate Director in FY2018.

b. Avais Karmali was appointed as Alternate Director for Heinz Dollberg with effect from 7
December 20717.

C. Rajeev Kumar was appointed as the Chief Risk Officer in place of Abhinay Purohit with effect
from 12 May 2017.

d. Dr. Asha Joshi retired as Appointed Actuary on 31 December 2017 and Gaurav Malhotra has
been appointed as the Appointed Actuary with effect from 1 January 2018.

Board Meetings

The Board meets at least once in every quarter, with a gap of not more than 120 days between
two meetings, to, inter alia, review the Company’s quarterly and annual financial results and
solvency margin, review the business strategies and their implementation, etc.

In case of any matter requiring urgent Board’s approval, the approval is taken by passing
resolution by circulation.

The Board is provided, on a timely basis, detailed agenda papers in advance of the meetings. The
agenda items include, /nter alig, minutes of previous Board and Committee meetings, Business
reviews, plans and budget, quarterly / annual financial results, Investment performance, Approval
/ reviews of company policies, Formation / reconstitution of Board Committees, etc.

Board Meetings held during FY2018

The Board of Directors met five times during FY2018 on 12 May 2017, 14 July 2017, 13 October
2017, 16 January 2018 and 9 March 2018. Following table sets out the details of attendance of
Directors at the aforesaid Board meetings:

Name of Director No. of Meetings Attended
Sanjiv Bajaj 5/5
Sanjay Asher 3/5
Niraj Bajaj 3/5
Rahul Bajaj 4/5
Sergio Balbinot 2/5
Heinz Dollberg 4/5
Ranjit Gupta 4/5
Suraj Mehta 4/5
Nanoo Pamnani 4/5
Dipak Poddar 5/5
Lila Poonawalla 5/5
Hicham Raissi 4/5
Tapan Singhel 5/5
Avais Karmali 0/1
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Committees of the Board of Directors: Constitution
& Composition

Audit Committee, Investment Committee, Risk Management Committee, Policyholders” Protection
Committee and Nomination and Remuneration Committee, which are mandatorily required under
the Corporate Governance Guidelines, have been constituted in accordance with the requirements
set out therein. Further, the Company has also formed Corporate Social Responsibility Committee

of the Board of Directors as required pursuant to Section 135 of the Companies Act, 2013.

Audit Committee

The Audit Committee of the Board of Directors oversees the periodic financial reporting before
submission to the Board, disclosure processes and functioning of the internal financial control
framework and the internal audit department and reviews internal audit, its plans and reports

on a quarterly basis. The Audit Committee is directly responsible for the recommendation of the
appointment, remuneration, performance and oversight of the work of the internal, statutory,
concurrent and Investment Risk Management Systems and Process (IRMS) auditors. The senior
management personnel are invited to the meetings of the Audit Committee, along with the Head
of Internal Audit, who presents his report to the Committee at every meeting thereof.

Nanoo Pamnani, Independent Director, is the Chairman of the Audit Committee with Sanjay
Asher, Suraj Mehta and Lila Poonawalla, Independent Directors, Sanjiv Bajaj, Heinz Dollberg
and Ranjit Gupta, Directors, being the other members thereof. All the members of the Audit
Committee are non-executive Directors, with majority of them being Independent Directors.

The Audit Committee met four times during FY2018 on 12 May 2017, 14 July 2017, 13 October 2017
and 16 January 2018. Following table sets out the attendance of members of the Committee at
the aforesaid meetings:

Name of member No. of Meetings Attended
Nanoo Pamnani 3/4
Sanjay Asher 3/4
Suraj Mehta 4/4
Lila Poonawalla 4/4
Sanjiv Bajaj 4/4
Heinz Dollberg 4/4
Ranjit Gupta 3/4
Avais Karmali 0/0

Investment Committee

The Investment Committee establishes the investment policy and operational framework for
the investment operations of the Company. It periodically reviews the investment policy based
on the investment performance and the evaluation of dynamic market conditions and places it
before the Board of Directors for approval.

Heinz Dollberg is the Chairman of the Investment Committee, with Sanjiv Bajaj and Ranjit Gupta,
Directors and Tapan Singhel, MD & CEO, Milind Choudhari, Chief Financial Officer, Amit Joshi, Chief
Investment Officer, Gaurav Malhotra, Appointed Actuary, and Rajeev Kumar, Chief Risk Officer
being the other members thereof.
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The Committee met four times during FY2018 on 11 May 2017, 13 July 2017, 12 October 2017 and 15
January 2018. Following table sets out the attendance of members of the Investment Committee
at the aforesaid meetings:

Name of member No. of Meetings Attended
Heinz Dollberg 4/4
Sanjiv Bajaj 4/4
Ranjit Gupta 3/4
Tapan Singhel 4/4
Amit Joshi 4/4
Milind Choudhari 4/4
Dr. Asha Joshi 3/3
Gaurav Malhotra 11
Rajeev Kumar 4/4
Avais Karmali 0/0

Policyholders’ Protection Committee

The Policyholders’ Protection Committee of the Board of Directors has the responsibility to put
in place proper procedures and effective mechanism to address complaints and grievances

of policyholders including those arising out of mis-selling by intermediaries and to ensure
compliance with the statutory requirements. It reviews the Grievance Redressal Mechanism and
the status of complaints at periodic intervals.

Sanjiv Bajaj is the Chairman of the Policyholders” Protection Committee with Heinz Dollberg,
Ranjit Gupta, Directors and Tapan Singhel, MD & CEQ, being the other member thereof. The
Appointed Actuary, Chief Financial Officer and Head of Customer Service & Customer Care and Lila
Poonawalla, Customer Representative are also i